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4 PULSE Foundation

Our mission 
The PULSE Foundation works for a world free of violence by providing help and support to people who have 
experienced violence and raising public awareness of the problem in order to eliminate forms of violence in 
human relationships.

Our vision
Pursuing its mission, the PULSE Foundation builds and supports effective programs of care for adults,  
adolescents and children, and their families, who have experienced violence.

The foundation works in two main directions regarding violence 
- prevention and rehabilitation.
The first focuses on the existing public and institutional attitudes regarding cases of domestic violence, sexual vio-
lence, trafficking, child abuse, and adopts an educational approach, lobbying, advocacy and implementation of initia-
tives and activities in the community.

The second aims to identify cases of violence and takes an individual or family approach to work. We emphasize the 
need to provide crisis assistance and intervention in cases of actual violence, before providing any other type of psy-
chological, family, legal support, and/or trauma treatment. 
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Introduction

2021 was an extraordinary year. 365 days have passed, which were defi-
nitely difficult, tense, and often crisis-like for us as individuals, for the 
PULSE Foundation team, and for all of Bulgaria. We have lived through 
another year marked by the coronavirus pandemic, which has passed in 
counting statistics – sick, cured, lost the battle with the virus infection, 
vaccinated - with the first, with the second dose. Tightening and loosening 
measures… The pandemic confined people to their homes. Schools closed. 
Collective formats, conferences, and group participation were banned, we 
communicated in virtual space. Isolation and confinement, uncertainty 
about tomorrow, and anxieties unlocked many basic fears in people. Nor-
mality disappeared, and with it disappeared the simple things that people 
enjoyed. Some isolated themselves and went into depression, others trig-
gered panic attacks, and the third and fourth were just glad to be alive... 
We all had to go through the challenges of the new age.

What happened to the PULSE Foundation team? Of course, we also went 
through difficulties and trials, and we touched our own and others’ fears, 
but as professionals trained to deal with crises and crisis situations, we 
remained ready to respond to the need for help and support of those in 
need. We remained on 24/7/365 mode to meet the victims of violence. And 

Ekaterina Veleva,  
Chairperson of the 
PULSE Foundation
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not only. Clients of our organization have become peo-
ple with panic disorders or depression, as well as with 
various addictions and difficulties with coping after 
the pandemic. 

And we were ready to help, regardless of what was 
happening in the social, health, educational, econom-
ic, and other spheres of life in our country. Because be-
ing a part of the non-governmental sector is a choice 
that is only strengthened for those who can give, hold 
the emotions of others, see the helplessness in the 
eyes of those in need and yet, stay with their expertise 
and keep believing in goodness and benevolence for a 
world without violence and respect for human dignity, 
health, and life. 

Against the background of the above-described reality, 
we can boldly state that the past 12 months were more 
than successful for the PULSE Foundation. 2021 was 
full of challenges that helped us learn new lessons. And 
this year, we stayed true to our mission and continued 
to help people who sought our services and expertise, 
offering effective and diverse support and assistance 
programs.   

As a non-governmental organization, PULSE Founda-
tion has never hidden its calls for a life without violence, 
for a world in which man and human life are significant 
and valuable, for gender equality and non-discrimina-
tion, for there to be no crying mothers, desperate men, 
and abandoned children... In a world where simple 
things like love, support, trust, and security, are lead-
ing. As well as the right of every person to live in digni-
ty and freedom, in health and light is guaranteed. And 
our efforts were again rewarded and supported. 

2021 was the year the PULSE Foundation received new 
licenses for nine social services, under the Social Ser-
vices Act. We conducted a large-scale quantitative and 
qualitative study in our country and prepared a pilot 
Monitoring Methodology of policies and institution-
al practices in relation to domestic violence and gen-
der-based violence in Bulgaria. 

2021 was the year of fundraising programs and cor-
porate partnership, thanks to which we realized the 
most rewarding campaigns: “Flowers in aid of women 
victims of violence”, “Summer campaign” and many in-
dividual and corporate giving initiatives. 
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Hard times bring forth strong men and benefactors.

THANK YOU TO ALL THE DONORS, INDIVIDUAL AND CORPORATE 
DONORS WHO SUPPORTED OUR INITIATIVES AND THANKS TO 
WHICH WE REACHED AND HELPED over 300 people, children and their 
families.

We look with hope that the future will be better. And with faith that people 
who do not tolerate violence become more and stronger.

Ekaterina Veleva, Chaiperson

Mariyana Evtimova, Executive Chairperson

Mariyana Evtimova,  
Executive Chairperson of the 
PULSE Foundation
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The PULSE Foundation is a licensed social service provider
In 2021, the PULSE Foundation successfully passed the relicensing process under the Social Services Act.

The PULSE Foundation holds nine licenses for the provision of social services: 

1. Assistant support

2. Informing and consulting

3. Community work

4. Training to acquire skills

5. Provision of shelter

6. Provision of residential care

7. Provision of residential childcare

8. Advocacy and mediation

9. Therapy and rehabilitation

Services are provided in the Complex for Specialized 
Social Services. Part of this complex is the counseling 
program - CSRI “Tatyana Arsova” and the program for 
providing temporary shelter and protection - Crisis 
Center for persons and children who have suffered from 
violence and/or trafficking.
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ОСНОВНИ ПРОГРАМИ

DIRECT SUPPORT 
SERVICES FOR  
VICTIMS OF  
VIOLENCE 

The PULSE Foundation provides comprehensive 
assistance to victims of violence.

A team of highly qualified specialists provides a 
24-hour support program for victims of or at risk 
of violence. 
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Center for Social Rehabilitation and Integration  
“Tatyana Arsova”
The center offers complex services aimed at helping and supporting persons and children at risk, victims of violence, 
trafficking and other risk groups, which include: 

Program “Rehabilitation and integration of 
people affected by violence and/or at risk”  

The main goal of the program for working with victims 
is in the direction of secondary and tertiary prevention; 
prevention of re-victimization; protection; rehabilitation 
and reintegration of victims of violence.

Program “Rehabilitation and integration of 
people affected by traffic and/or at risk”

The main goal of the program for working with victims 
is in the direction of secondary and tertiary prevention; 
prevention of re-victimization; protection; rehabilitation 
and reintegration of victims of trafficking.
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24-hour hotline for victims of violence 

The team follows a mobile principle for supporting  
people who have suffered from violence and for the  
prevention of socially significant diseases in small  
settlements.

In 2021, the organization provides services in two  
mobile offices - in the towns of Breznik and Kardzhali.

The programs provide complex services of  
psychological, social, legal, and health care and  
support, overcoming the consequences of the  
experienced violence and mobilizing resources to  
overcome the situation of dependence, building  
attitudes and skills for equal communication.

Violence counseling program

The aim of the individual program is to offer a range 
of measures from care to realizing, awareness, and  
processing of violent behavior.

A harm reduction health program from  
socially significant diseases
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339 
The people we helped

 
 

women

261
men 

30
childen 

48

CSRI “Tatiana Arsova”
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1364 therapeutic consultations

326 crisis interventions

• on the phone  - 145

• to clients of CC  - 163

63 family counseling:

• family counseling of clients in CC - 44

4158 cases of social mediation 

• social work and mediation - 3675

• working with institutions (workshops on cases) - 100

• work with institutions (telephone calls on cases) - 383

CSRI “Tatiana Arsova”

5911 
Conducted  

consultations and 

social mediation
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Problematics of the cases we 
worked on in 2021

Physical violence - 162

Mental violence - 201

Sexual violence - 16

Human trafficking - 8

Risk of human trafficking - 19

Other (parenting, adoption, 
mental illness, loss of a parent, 
etc.) - 101

Bully - 15

 Neglecting - 2

*The problem being worked on often re-
quires that one client of the organization 
falls into more than one category, which 
is why there are discrepancies between 
the number of clients and the number of 
cases on which the PULSE Foundation 
works.

524
cases

CSRI “Tatiana Arsova”

162 201 16 8 19 101 15 2
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Legal consultations

135 legal consultations

16 cases

CSRI “Tatiana Arsova”

 X under the Domestic Violence Act: 9 cases of which: 
- 7 cases first-instance cases in which 7 cases  
Immediate Protection Orders were issued: 7 cases resolved, 
of which 7 cases were issued with a Protection Order. 
- 2 cases appeal cases in the Pernik District Court - the 
issuance of a Protection Order was granted

 X divorce - 1 case appeal case in the Pernik District 
Court

 X for parental rights and regime of personal relations 
with a child under the Criminal Code - 1 case in the Pernik 
Regional Court and 2 cases in the Pernik District Court

 X for maintenance 2 cases in the Pernik District Court

 X for leaving a child abroad - 1 case in the Pernik  
District Court

a. Mobile offices Breznik and 
Kardzhali, Club Doverie

b. Program for prevention 
and rehabilitation of people 
affected by traffic

102  
clients
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The provision of shelter is part of a complex of social 
services for children and/or persons affected by violence 
and victims of trafficking. Residents at the center receive 
individual support, legal counseling, socio-psychological 
assistance, and crisis intervention.

The team provides 24-hour care and support: A shel-
tered space where victims of violence are safe. Provid-
ing professional support from a multidisciplinary team 
– psychologists, lawyers, social workers, and others. Pro-
viding a healthy living environment.

Crisis center for persons and children  
affected by violence and/or trafficking 

Total number of clients who 
used the CC service in 2021

48

women 
22

men  
3

children 
 23
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4662

Therapeutic consultations - 417

Family counseling - 44

Crisis interventions - 163

Social mediation - 4038

• social work and mediation - 3585

• working with institutions (workshops on cases) - 99

• work with institutions (telephone calls on cases) - 354

Conducted consultations  
with clients of the Crisis Center

Legal program for clients of  
the Crisis Center

19 clients

84 legal consultations

1 case  
(under the Law on Domestic Violence - 1- c.d. 5997/21)
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Transitional housing for victims affected by violence 

Last year, we opened the country’s first Transitional 
Housing for people affected by violence.

Transitional housing is a form of social service in 
which people lead independent lifestyles, supported by  
professionals to acquire independent living skills. 
The services offered are based on psychosocial work,  
applying an individual approach, and are tailored to the 
specific needs of each admitted person, with an emphasis 
on preparation for independent living.

Thanks to the support of donors and friends, we were 
able to purchase, renovate and furnish a home where up 
to six people can receive ongoing support. 
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PREVENTIVE  
PROGRAM

Youth club  
“Let’s be friends” 
June 1 marked the 21st anniversary of the establishment 
of the “Let’s be friends” Youth Club. It started its activity 
one year after the founding of the PULSE Foundation in 
1999. Since then, volunteers and professionals have been 
walking hand in hand in the fight against violence.

The mission that unites young people of different gen-
erations is the opportunity to help their peers build har-
monious relationships with others, filled with equality, 
understanding and tolerance. For this purpose, volun-
teers strive to build intolerance among young people to-
wards forms of violence in human relationships and help 
them rethink and change their aggressive and intolerant 
behavior towards others.

To fulfill this difficult task and in 2021, the volunteers 
systematically went through training to recognize the 
forms and signs of violence, as well as organized and 
participated in violence prevention campaigns dedicat-
ed to harmonious human relationships, equality and tol-
erance.
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The young people took part in weekly club meetings 
during which they discussed sensitive topics such as 
peer relations, violence in society, family patterns,  
domestic violence and what it means to be part of a  
couple, emotional intelligence, etc., as well as planned 
outreach activities among their peers.

The new calendar year started with extremely inspired 
volunteers, many ideas for projects and events.

The young men and women participated in various local, 
national and international events during the past year. 
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Youth Training Group

In the period March - August 2021 and November 2021 
- March 2022, the PULSE Foundation successfully con-
ducted two training youth programs, with a duration of 
5 months. 13 young people between the ages of 13 and 17 
took an active part in the inspiring process of learning 
and personal development. Adolescence is an amazing 
time for learning and experiencing, developing and ex-
pressing opinions and participating in social and politi-
cal issues.

The training youth group was an inspiring experience 
for the youth, based on values, personal relationships, 
equality and choice.

Within 17 meetings, once a week for about 2 hours, the 
participants were able to learn more about themselves 
and others, about healthy relationships with parents, 
friends, classmates, about how to protect themselves 
and their loved ones from various types of violence, how 
to understand their behavior and emotions, as well as 
how to take care of themselves and others and a num-
ber of other topics to help with personal development, 
developing interpersonal relationships and good health.

Training in the conditions of 
Covid-19

In the conditions of the Covid-19 pandemic and mea-
sures to prevent the spread of the virus in 2021, we have 
developed our training programs online.

Some of our programs for prospective parents and pro-
fessionals are also available online.
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1. Project “Development of monitoring 
methodology and implementation of  
national monitoring of policies and  
institutional practices in relation to  
domestic violence and gender-based  
violence in Bulgaria”

In 2019, the PULSE Foundation launched a series of ini-
tiatives to evaluate existing policies and institution-
al practices in the field of domestic violence and gen-
der-based violence, with the ultimate goal of their more 
effective further development, optimization, as well as 
to create tools for regular future use. 

Until now, there is no such thing in Bulgaria such as 
monitoring overview, as well as there are not enough 
reliable and valid instruments measuring both applied 

OUR PROJECTS  
IN 2021
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policies and institutional practices.

It is planned to create a monitoring methodology for 
evaluating policies and institutional practices related 
to domestic violence and gender-based violence in Bul-
garia; Assessment and monitoring of the political, legal 
and institutional framework in Bulgaria; Making recom-
mendations for improving domestic violence and gen-
der-based violence policies, as well as conducting peri-
odic monitoring of these policies

In the period June-October 2021, the team of the PULSE 
Foundation held focus groups with  specialists from the 
cities of Blagoevgrad, Burgas, Varna, Veliko Tarnovo, Vi-
din, Pazardjik, Pernik, Ruse, Kardjali and Samokov. More 
than 100 specialists from various structures - munici-
palities, regional administrations, social services, Social 
Assistance Directorate, Child Protection Department, 

NGOs, Regional Directorate of the Ministry of Internal 
Affairs and others participated in the focus groups and 
individual interviews.

The focus groups are part of the National Monitoring of 
Policies and Institutional Practices in relation to domes-
tic violence and gender-based violence.

The monitoring methodology was developed by a team 
of the Center for the Study of Democracy, and a team of 
the PULSE Foundation conducted the pilot implementa-
tion of the methodology in Bulgaria.

The participants in the focus groups had the opportuni-
ty to share their experiences in the field of supporting 
victims of domestic violence, to evaluate the existing 
policies and institutional practices in relation to domes-
tic violence and gender-based violence in Bulgaria.

As a result of the conducted study, a report will be pre-
pared with an assessment and monitoring of the polit-
ical, legal and institutional framework in Bulgaria; as 
well as recommendations for improving domestic vio-
lence and gender-based violence policies.
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Project “Development of monitoring methodology and 
implementation of national monitoring of policies and 
institutional practices in relation to domestic violence 
and gender-based violence in Bulgaria” is implemented 
with financial support provided by Iceland, Liechten-
stein and Norway under the EEA Financial Mechanism .

The coordinator of the project is the PULSE Foundation, 
Bulgaria in partnership with the Center for the Study of 
Democracy, Bulgaria and the Academy of Human Rights, 
Norway.

 The main goal of the project is to evaluate existing pol-
icies and institutional practices in the field of domestic 
violence and gender-based violence, with the ultimate 
goal of their more effective further development, opti-
mization, as well as to create tools for regular future use 
by relevant stakeholders countries, in the direction of 
political and social development.  

2. Strategic planning and organizational 
development - support for those helping, 
financed by the Workshop for Civic  
Initiatives Foundation,  
period 01.06.2021 - 01.06.2022

This project focused on the PULSE Foundation’s organi-
zational development and planning, as well as updating 
internal organizational policies and practices.
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3. Project “Program for prevention,  
rehabilitation and integration of people, 
victims and perpetrators of domestic  
violence, and sensitization of the family 
and society on the problem”, financed by 
the Ministry of Justice.

The duration of the project is four months (August –  
November 2021).

Project activities enabled over 100 individuals and chil-
dren to gain access to social support services – consulta-
tions with psychologists, social workers, lawyers. Con-
sultations were provided in the cities of Pernik, Breznik 

and Kardzhali. Over 1,300 consultations were held 
during the period.

Effective support of persons and children who have 
suffered from violence is possible in multidisciplinary 
teams that include various specialists and representa-
tives of institutions. The organization is also developing 
a counseling program for perpetrators of domestic vio-
lence.

A special emphasis in the work of the project team was 
placed on improving and upgrading the mechanisms of 
multidisciplinary cooperation between institutions in-
volved in cases of people who have suffered from vio-
lence. We managed to establish and build effective coop-
eration relations in the cities of Breznik and Kardzhali. 
A series of sensitization trainings, educational and mul-
tidisciplinary meetings were held in the cities of Pernik, 
Breznik and Kardzhali. The meetings were attended by 
representatives of various institutions - social services, 
police, schools, municipalities, NGOs, court and others.

A large-scale national survey of domestic and gen-
der-based violence policies and practices was conduct-
ed.
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4. Within the framework of the Council of 
Europe’s “Supporting initiatives of civil  
organizations for the protection and  
support of victims of human trafficking 
in the context of the COVID-19 pandemic” 
program, the PULSE Foundation has  
implemented a series of initiatives for the 
prevention of human trafficking, providing 
access to support services for victims or at 
risk of trafficking and others.  
The initiative started at the beginning of 
November 2020 and has a duration of 7 
months, June 2021

The project aims, in the conditions of the COVID-19 pan-
demic and the deepening economic crisis, to support the 
process of recognizing the problem at all levels of soci-
ety and effectively support traffic victims to reach acces-
sible and effective services.

Main activities:

Direct support to victims of trafficking.

 Provision of a 24-hour line for support and provision of 
information, including online.

Access to support services. Provision of expert support 

for traffic victims or at risk, psychological, social, legal 
and, if necessary, medical support.

Mobile services - working with communities in small 
settlements.

Working with professionals.

Activities to raise awareness and sensitivity on the topic 
of victims of trafficking, persons at risk and the general 
public.
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5. SUPPORTS – „Supporting  
children in the delicate phase between  
adolescence and adulthood as they leave 
alternative care facilities“

The project started at the beginning of 2019 with the fi-
nancial support of the European Commission. It is co-
ordinated by the PULSE Foundation - Bulgaria, in part-
nership with CESIS - Portugal and Defense for Children 
- Italy, which are united in the direction of creating com-
prehensive care for children leaving residential institu-
tions.

Within the framework of the project, a series of initia-
tives were carried out with children living in institutions, 
social service workers, etc. Videos, brochures and other 
information materials were developed. More about the 
project and the results are available here.

6. Project “Together for good change - an 
integrated approach for socio-economic in-
tegration in the Municipality of Pernik”
The PULSE Foundation is a partner in a project of the 
Municipality of Pernik to provide integrated social and 
health services in the community.

The project started on 15.08.2021 and will continue until 
15.06.2023.

It is financed under the Human Resources Development 
2014-2020 and Science and Education for Smart Growth 
2014-2020 programs.

https://pulsfoundation.org/en/projects/implemented-projects/163-supports-proekt-za-podpomagane-i-integratia.html
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Project objective

The main objective of the project is the development and 
implementation of an effective and innovative cross-sec-
toral model for sustainable socio-economic integration 
of people from vulnerable groups in the territory of Per-
nik Municipality, aimed at increasing the quality of life, 
reducing poverty, and stopping the transmission of pov-
erty through generations.

Brief description of the project

The project includes a number of activities for perma-
nent integration in the labor market, including activa-
tion measures, motivational and professional training, 
provision of subsidized employment for persons from 
vulnerable groups. An integrated social and health ser-
vice in the community will be established in active part-
nership with the non-governmental sector, which will 
enable health promotion, better quality of life and care 
for the elderly and people with disabilities from margin-
alized groups. Permanent integration requires the im-
plementation of activities to overcome negative stereo-
types towards the Roma community and popularize the 
cultural identity of the Roma as a full-fledged part of the 
civil society in Pernik and in Bulgaria.

Socio-economic integration is a process,  which requires 
sustained and focused efforts in relation to children and 
families. It is necessary to significantly reduce the share 
of those who have dropped out of education, work with 

parents for their active participation, including “school 
for parents”. The project includes a wide range of ad-
ditional activities with students at risk of dropping out 
and children and students for whom the Bulgarian lan-
guage is not their mother tongue, improving the educa-
tional environment in their schools and kindergartens. 
Measures for career counseling to ensure a successful 
transition from education to employment.
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The specific objectives of the project are:

- the promotion of economic activity and employment 
among vulnerable groups;

- increasing qualifications and improving employability;

- improving health status and health promotion in mar-
ginalized communities;

- increasing the quality of life and social integration of 
elderly and disabled people;

- overcoming negative stereotypes towards the Roma 
community;

- reducing the share of children and students from vul-
nerable groups who have dropped out of the education 
system;

- improving access to quality education for children and 
students from vulnerable groups; support for an easier 
transition from education to employment.

Main activities implemented by the PULSE Foundation“:

1. Provision of integrated social and health services in 
the community

The purpose of this activity is to improve access to so-
cial and health services among highly vulnerable com-
munities and marginalized groups in the territory of the 
town of Pernik.

The activity includes field work in teams of psycholo-
gists, social workers and nurses.
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ОСНОВНИ ПРОГРАМИ

2. Development of local communities and overcoming 
negative stereotypes

The following activities will be implemented to develop 
local communities and overcome negative stereotypes:

Assistance to improve the communication of the local 
community with state and municipal institutions through 
advocacy. Active work will be done in two directions - 
protection of the legitimate interests of citizens from lo-
cal communities before the relevant institutions, as well 
as familiarization of the citizens themselves with their 
rights and obligations.

Activities to popularize the cultural identity of the Roma 
through the organization and holding of cultural events 
where the general public will be able to get to know 
the Roma way of life and culture. Pernik has rich and 
long-standing traditions in the organization and holding 
of cultural and carnival forums, including with interna-
tional participation.

Organization of public discussions about the real prob-
lems facing the integration of the Roma with represen-
tatives of the Roma community, municipal councilors, 
prominent representatives of various spheres of the city 
and the municipality, non-governmental organizations, 
media, etc.

3. Encouraging parental involvement in the education-
al process and working with ethnic minority parents to 
prevent early school leaving

Establishment of a “School for parents” for parents from 
marginalized communities and other risk groups.

Specialized workshops for children and parents within 
the school for parents. It is planned to hold 12 themat-
ic workshops with activities based on interests - arts, 
crafts, etc.
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ОСНОВНИ ПРОГРАМИ

FUNDRAISING 
PROGRAMS AND 
CORPORATE  
PARTNERSHIP

We express our deep gratitude to all our like-minded 
people, donors and friends, with whom we support peo-
ple who have suffered from violence.

Thanks to individual and corporate donors, in 2021 the 
organization raised BGN 95,014.55, with which we pro-
vided care and support to dozens of victims of violence.

Together we repaired and equipped the first Transition-
al Housing for victims of violence in Bulgaria.

Together we organized a summer camp for 15 mothers 
and children accommodated in the Crisis Center.

Together we provided everything necessary for the first 
day of school for 26 children.

Together we secured the means of heating during the 
coldest and most expensive months...

And many more small and big miracles that are possible 
thanks to the support of individual and corporate do-
nors.

Thank you for your support. 
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Partnership and networking are essential for the provi-
sion of assistance and support to victims of violence, as 
well as for the implementation of training and preven-
tion campaigns.

The PULSE Foundation is a member of the National Net-
work for Children, the Alliance for Protection from Gen-
der-Based Violence, and the Advisory Council for Youth 
Policy under the Mayor of Pernik Municipality.

The organization actively participates in common events 
and initiatives to improve the social system in our coun-
try. 

PARTNERSHIP  
AND  
NETWORKING
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In 2021, the PULSE Foundation and the Widow’s Sons 
Masonic Riders Association joined forces against do-
mestic violence.

On November 27, 2021, the PULSE Foundation and the 
Widow’s Sons Masonic Riders Association signed a 
memorandum of cooperation and joint activities against 
violence.

 The organizations foresee a rich calendar of joint ini-
tiatives. Activities will be aimed at different groups of 
people - together we will raise public awareness and 
sensitivity on the topics of domestic violence, human 
trafficking, physical, mental and sexual violence. A spe-
cial emphasis in our partnership will be the prevention 
of violence. With joint initiatives, we will publicize the 
problem and provide information on where people af-
fected by violence can get help and support.
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REPORT OF
THE INDEPENDENT 
AUDITOR
AND FINANCIAL 
STATEMENT
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PULSE Foundation

Phone: +359 76 60 10 10 
e-mail: office@pulsfoundation.org  

www.pulsfoundation.org


