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P U L S E   Foundation
Pulse Foundation is a Bulgarian NGO, created in 1999. It is a member 
of the Bulgarian Alliance for Protection Against Domestic Violence. In 
2009, Pulse was a winner of the Bremen Peace Award of Threshold 
Foundation, Germany for its contribution in fighting human trafficking 
and providing protection to its victims. 
Pulse works in 3 main programs: 
1. Protection of people, victims of violence through provision of legal 
consultations 
and defense, psycho-social services, protected home, treatment of 
trauma, establishing good practices in the field of case management 
and networking with state institutions
2. Violence Prevention through informal education on gender issues 
and human rights, youth activities, awareness raising, organizing 
events and conferences, running a Youth Club of 40 volunteers and 
running Rooms of Trust in the local schools, which operate as peer-to-
peer information and support centers.  
3. HIV/AIDS and TB Prevention among young people through relevant 
education, outreach work, organizing events and campaigns, low-
threshold service (drop-in center).



I. ACKNOWLEDGEMENTS
Тo our donors for supporting our cause and our work, and for trusting our 

professionalism and capacity. 
In 2010, they were:

1. OAK Foundation
2. GTZ
3. Agir Ensemble Pour les Droits de'l Homme
4. Foundation for Local Government Reform
5. Global Fund for Women
6. Ministry of Labour and Social Policy of Bulgaria
7. Ministry of Health through a national program funded by the Global Fund to Fight 
HIV/AIDS and Malaria

To express our gratitude and recognition to all our donors throughout the years, we 
created a signboard, displayed at the reception desk of Pulse Foundation: 

                             www.pulsefoundation.org       ANNUAL REPORT      2

http://www.pulsefoundation.org
http://www.pulsefoundation.org


To our international consultants:

1. Mrs. Ursula Baer from the Senior Expert Service, Munich, Germany, for helping us 
greatly in clarifying the concept of our new initiative (Crisis Center for emergency 
protection with a Protected Home for follow-up care), and in establishing criteria and 
procedures for the accommodated clients. We acknowledge her contribution to the 
overall structural and organizational development of Pulse Foundation.

2. Mrs. Shantal Neve from Belgium, a visiting professor at New Bulgarian University and 
the Bulgarian Institute for Human Relations, for her valuable advice and supervision in 
our clinical work. We acknowledge her guidance in the process of professional 
development and emotional maturity of our team.

3. Dr. Leo Kreuz from GIZ (former GTZ). We are deeply honored  that Dr. Kreuz 
believed in us and gave us his priceless support in promoting Pulse Foundation at 
governmental and European level. He made it possible for our local activities to reach 
European dimensions in terms of good practices, lobbying and networking.
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II. PROTECTION PROGRAM
 

Crisis center and Protected home

Twenty-eight people were accommodated in the Protected home in the reported period 
(14 women, 13 children and 1 man, victim of trafficking, who was brought by the 
Regional Police).

For reference, in 2009 and 2010, our priority was to establish procedures for initial accommodation of 
women and children at risk   of violence or in a state of crisis immediately after experiencing violence into 
a crisis center, which includes initial toilet, medical examination and testing, assistance for forensic 
examination, registration of patients with chronic disease, psychological evaluation, support and 
empowerment of mothers and children victims of violence and psychological work with clients. 
Psychological consulting has always been among the priorities of the organization, as it provides the 
opportunity for the victim, with the appropriate support, to mobilize their own potential and coping 
mechanisms, and to mobilize resources of their social environment. Establishing a program for crisis 
interventions was possible by reconstructing and renovating a part of the house which serves as a 
protected  home. Social work with clients provides social mediation, case management and special 
education for violence prevention. Cooperation with the police, prosecutors, the State Department for 
Child Protection and other institutions directly involved in working with people are widely practiced within 
the process of case management in particular cases. Additionally, legal consultations, telephone 
consultations and long-term psychotherapy are also provided to clients.
Last year, we managed to improve the crisis interventions service at our organization with the possibility 
to provide safe place for women and children who have escaped from acute 
situation of violence. Thus, the three-floor house of the organization was tailored to the rehabilitation 
program at PULSE in the following way: 

1. First floor- crisis center. The accommodation here is for a maximum period of 7 days and provides a 
safe environment for people in an acute danger. During the stay those clients are not supposed to go out 
(especially survivors from trafficking). They stay until they resolve their acute emotional state with a help 
of a consultant while social workers from PULSE do certain steps for providing medical examination and 
help, signaling the Police and the Court, and, in cases of children, the State Child Protection Department. 
There are 3 beds for urgent cases in the crisis unit. There are also rooms for psychological consultations 
and legal consultations on the first floor. 
2. Second floor- rooms for long-term therapy and administrative rooms 
3. Third floor- Protected home. Here women and children can live for a longer period (up to 6 months, 
even more depending on the individual case) when they are on the way to change their overall life 
situation and use the rehabilitation services of PULSE until they find a place of their own, a job, new 
school for the children, etc. There are 3 rooms, each with 3 beds (9 beds altogether) on the third floor. 

Usually, children are accommodated together with their care-giver (mother, grandmother, etc.) 
and consultations are given to the care-giver not only concerning their situation, but also on 
healthy child development and protection of children's rights. 

Each client of the Service has an individual plan agreed between them and their case manager. 
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Statistics

We are proud and responsible to help a rising number of people each year (176 new 
clients were registered in 2005, 226 clients in 2006, 197 in 2007, 259 in 2008). In 2009 
and 2010 our activities expanded, our team grew in number and we were able to 
provide services to 416 people in 2009 and to 746 people in 2010.
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The total number of consultations given to clients in 2005 was 1980, in 2006 it was 
2480, in 2007- 1524, in 2008- 2600, in 2009- 3134, and in 2010 it rose to 4605.
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Distribution of clients (433 women, 271 children, 42 men). 

Women clients are usually victims of domestic violence or trafficking or mothers/ 
relatives of children, victims of violence. Men most often are fathers/ relatives of 
children. Children are either referred to us by  the Child Protection Department, by their 
schools, by peers from the Youth programs at Pulse, or come at the door themselves 
and we refer them to the Child Protection Department as it is provided in the legislation. 
One mother was referred to Pulse with a Court order under the Child Protection Act for 
exercising violence upon her children, which is a new practice in Bulgaria.

women men children

58%

6%

36%
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Type of problem

358 were the cases of domestic violence, 16 cases of sexual violence, 7 cases of 
trafficking, 41 cases of psychological violence, and 11 other types of problems. The 
other types of problems include parental issues, child developmental issues, behavioral 
problems, marriage difficulties, etc.

domestic violence sexual violence/ child abuse trafficking
psychological violence other problem

83%

4%
2%

9% 3%
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Legal protection

289 legal consultations were given to clients in 2010.

Distribution of cases filed in court: 

57 cases were filed in court by our lawyer, Mrs. Mariana Evtimova, distributed as 
follows:
15 cases under the Family Code (among them 5 divorce cases, 7 parental rights and 
visitation schedule cases, 3 alimony cases)
24 cases under the protection Against Domestic Violence Act
9 cases appeal (Second instance)
4 enforcement cases for child alimony
5 complaints to the Regional Prosecutor's Office for violation of restrict orders and 
protection orders

under the Protection Against Domastic Violence Act under the Family Code
cases appeal enforcement cases
complaints to the Regional Prosecutor's Office

42%

26%

16%

7%
9%
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III. EVENTS AND NETWORKING
November, 3rd, 2010
Official opening of the Prevention and Rehabilitation Center of Pulse Foundation 
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The official opening was attended by representatives of 
GTZ, the donor organization which made it possible for 
PULSE to develop comprehensive rehabilitation program 
for victims of violence and trafficking, by funding the 
purchase and reconstruction of a three-floor house.

Part of the house was equipped and furnished as a Crisis 
center thanks to the financial support of the Local 
Government Reform Foundation through the NGO Support 
Fund of the EEA within the project "Protected Area and 
Reintegration of Children, Victims of Violence".

Accommodation procedures for women and children and 
coordinated practice with the Child Protection Department 
and the Social Assistance Directorate were established  
thanks to the financial support of the women's program of 
OAK Foundation through the Bulgarian Alliance for 
Protection Against Domestic Violence.

The crisis interventions program and the follow-up 
rehabilitation work were strengthened thanks to the 
financial support of the Global Fund for Women within a 
project called "Consultative Services for People, Who 
Suffered Violence"

Thus, the three-floor house of the organization was tailored 
to the rehabilitation program at PULSE in the following way: 
1. First floor- crisis unit. The accommodation here is for a 
maximum period of 7 days and provides a safe 
environment for people in an acute danger. During the stay 
those clients are not supposed to go out (especially 
survivors from trafficking). They stay until they resolve 
their acute emotional state with a help of a consultant while 
social workers from PULSE do certain steps for providing 
medical examination and help, signaling the Police and the 
Prosecutor's office, and, in cases of children, the State 
Child Protection Department. There are 3 beds for urgent 
cases in the crisis unit. There are also rooms for 
psychological consultations and legal consultations on the 
first floor. 

http://www.pulsefoundation.org
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November, 26th, 2010 
Doors Open Day

December, 12th, 2009
Regional Conference
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2. Second floor- rooms for long-term therapy, administrative 
rooms and seminar hall
3. Third floor- Protected home. Here women and children 
can live for a longer period (up to 6 months) when they are 
on the way to change their overall life situation and use the 
rehabilitation services of PULSE until they find a place of 
their own, a job, new school for the children, etc. There are 
3 rooms, each with 3 beds (9 beds altogether) on the third 
floor.

Following the official opening of the Center, it was visited 
by citizens, institutional representatives, journalists and 
pupils on the Doors Open Day on the 26th, November. 
The idea was both to popularize our programs and to 
commemorate the 16 Day World Campaign of Activism 
Against Gender Violence.

Although, the Conference was held in 2009, it is 
paid attention in the current report, because it is 
very important for our further work in 2010. The 
conference put the start of the Protected Area and 
Reintegration of Children, Victims of Violence 
Project (November, 2009- December, 2010). The 
project was funded by the Local Government 
Reform Foundation through the NGO Support 
Fund of the EEA.

http://www.pulsefoundation.org
http://www.pulsefoundation.org


 

 

Cooperation with the Child Protection Department and the Social Assistance Directorate

May, 12, 13, 14th, 2010, town of Dolna Banya
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On December 12th, 2009, a Regional 
Conference was held under the slogan "Take 
responsibility! We can put an end to violence". The 
date for the conference was chosen within the 
period of the World Campaign 16 Days of Activism 
Against Gender Violence. The event was attended 
by 62 people, representatives of various 
institutions in Pernik region. The conference was 
opened by Mr. Ivo Petrov, Regional Governor, and 
by the Deputy Mayor of Pernik, Mr. Ivan 
Dzhegalski. Among those present were the Chief 
of the Regional Inspectorate of Ministry of 
Education - Ms. Kokonova, Mr. Aleksov - 
representative of the Regional Directorate of 
Interior and his fellow district officers from Pernik, 
Radomir, Batanovtsi. Principals, teachers and 
educational advisers from schools in Pernik 
region, psychologists and social workers from the 
State Agency for Child Protection, Child Protection 
Department, Social Assistance Directorate also 
took part in the conference. Representatives of the 
District Court attended the event, which was a 
very important fact.  Clients of PULSE, victims of 
domestic violence, also participated in the 
conference which recently has been a trend in 
Bulgaria, namely- to include representatives of the 
target groups in the process of elaborating social 
care programs in order to ensure the adequacy of 
the programs.

The conference program included sharing good 
practices and difficulties in working with 
survivors of violence and trafficking. After the 
key note of Mr. Petrov and Mr. Dzhegalski, the 
executive chairman of PULSE - Mrs. Yana 
Katzarova, briefed the participants to the 
ideology of the 16-day global campaign against 
violence and Bulgaria's place in it. PULSE, in the 
person of Mr. Miroslav Naumov, presented their 
experience in creating care programs. Mr. Stefan 
Yordanov, a representative of the Center for 
inclusive education, briefed the audience with 
international ethical standards when dealing with 
children with special needs. Rumyana Gerova 
and Anita Sarafova of CPD shared their 
impressions about the best practices and the 
biggest difficulties of the child institutions in the 
region. The presentation of Mr. Aleksov from the 
Police provoked a lively discussion. Case 
studies were presented and discussed. Naturally  
the next topic for discussion was related to the 
amendments to the Domestic Violence Act and 
their practical implications. The conference was 
closed with the presentation of good practices 
and common difficulties in implementation and 
enforcement of the Domestic Violence Act by the 
lawyer of PULSE - Mariana Evtimova.

There is already an established reference 
procedure for clients, by the CPD and the SAD to 
PULSE. We also have progress in elaborating an 
information pack for the clients accommodated in 
the Crisis center and the Protected home. Together 
with the above institutions we agreed on the 
containment of the administrative file of each one 
of our common cases:
1. Social report issues by the CPD or SAD
2. Reference issued by the CPD or SAD
3. Individual action plan issued by the CPD or SAD
4. Individual care plan issued by PULSE
5. Initial psychological evaluation written by PULSE
6. Report by PULSE every 3-months

Regular work meetings with the team of the 
Child Protection Department and organizing 
case/ family conferences are part of our recent 
practice in case management.

http://www.pulsefoundation.org
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Training for institutional representatives

December, 12th, 2010
Round table
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The training was held in Dolna Banya and was 
attended by representatives of 3 Child Protection 
Departments (Pernik, Tran and Radomir), Social 
Assistance Directorate, school principals and 
teachers from schools and kindergartens, 
representatives of the Local Commission for 
Juvenile Delinquency, Municipality of Pernik and 
the Deputy Mayor, Mr. Dzhegalski.  
There were three main topics of the training:
1. Psychological theories for child development 
and their implication in working with abused 
children
2. Symptoms in children, who suffered or 
witnessed violence. Consequences of violence.
3. Legal framework- Child Protection Act and 
Domestic Violence Act

Cases studies of the practice of the CPD were 
discussed, in which consultations from lawyer or 
jurist were needed in developing protection 
strategy for the child. It turned out that the CPD's 
in Bulgaria do not use juridical consultations due 
to financial difficulties. The participants shared 
that it could hamper the work of the social worker 
and at the same time make them vulnerable 
before the abusive parents. Four cases were 
discussed in detail to illustrate the specifics and 
the opportunities in working with abused children 
in the context of the Bulgarian reality and the 
existing legal framework. 

This is the second round table within the project 
"Protected Area and Reintegration of Children, Victims 
of Violence" funded by the Local Government Reform 
Foundation. Its main focus was the National 
Coordination Mechanism for Child Protection. There 
was an important discussion also on the lack of 
correspondence in certain parts of the Domestic 
Violence Act and the Child Protection Act. 
Representatives of the local institutions and authorities 
took part in the event. 

http://www.pulsefoundation.org
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Cooperation with Roma organizations

PULSE Foundation established partnership with the Roma organization Center for 
Protection of Human Rights "Vkupate" (which means "Together" in Roma language). It 
will serve as an important basis for organizing prevention seminars for Roma girls on 
trafficking, planned within the Education is Prevention Project funded by Agir Ensemble 
Pour Les Droits de'l Homme. The main objective of this project is to prevent the risk of 
involvement into trafficking of large number of young people in Pernik through specific 
education on trafficking issues. It focuses on Roma young people, who presently 
represent the most vulnerable group in the Bulgarian society due to their low socio-
economic status and low former education. With the help of the Vkupate Center, 10 
seminars for Roma girls will be held in 2011. The Education is Prevention Project 
started in the end of October, 2010 and has a 1 year duration, so the first months of the 
project were mostly organization and coordination and most of the project activities are 
taking place in 2011.

International networking
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In 2010, PULSE became a partner in a research 
project on psychological resilience in children, 
victims of sexual abuse. The project is executed by 
a research team from the Bulgarian Institute for 
Human Relations at New Bulgarian University. It is 
funded by OAK Foundation and is advised by 
Robbie Gilligan, Professor of Social Work and Social 
Policy at the University of Dublin and Vice-President 
of Childwatch International Research Network and 
on the Board of the European Scientific Association 
for Residential and Foster Care. PULSE is engaged 
in data collection and conducting interviews with 
children and adolescents, who experienced an 
abuse and were recently registered at the Child 
Protection Department or at PULSE, but do not 
participate, or are in the beginning of a therapeutic 
program. The research is looking to describe the 
factors of resilience and recovery of trauma, other 
than psychotherapy.

http://www.pulsefoundation.org
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Three important international work contacts were established for future cooperation:

- with FIM (http://www.fim-frauenrecht.de/), Frankfurt am Main, Germany. The team of 
FIM visited us in June, 2010 and we discussed possibilities for cooperation on particular 
cases of Bulgarian women, migrants in Germany. FIM executes integration and 
protection programs for victims of trafficking and violence and provides consultations to 
their clients in their mother tongue. 
- with the Autonomous Women's Center in Belgrade, Serbia (www.womenngo.org.rs/
english/). In December, our representative visited a seminar on CEDAW organized by 
AWC in Belgrade with a lecturer Mrs. Eleonor Solo from CEDAW at the United Nations.
- with the Turkish Youth Association for cooperation on youth programs and civil 
participation of young people  

Social services in the community

-February, 23-26th, 2010
PULSE participated in a seminar organized by the National Committee to Fight 
Trafficking. Our representatives took part in discussions on organization of Protected 
homes for survivors from trafficking and exchanged experience with Dutch NGO's. 

-February, 16-17th, 2010
PULSE participated in a regional work meeting organized by UNICEF on planning a 
regional strategy for provision of social services for children and women in Pernik 
region. 

Police training

Alliance for Protection Against Domestic Violence

The Alliance is a network of Bulgarian women's organizations which united their efforts 
for the purposes of lobbying and having impact in the Bulgarian government, legislation, 
social and cultural attitudes towards gender violence, and bringing structural change in 
the Bulgarian society. The Alliance was founded by Bulgarian Gender Research 

                             www.pulsefoundation.org       ANNUAL REPORT      15

Three lecturers from PULSE conducted two 2-day 
seminars for policemen from 3 Regional Police 
Departments from 3 cities in South West 
Bulgaria. The seminars took place in October and 
November and focused on the amendments in 
the Domestic Violence Act (entered into force in 
December, 2009) and on psychological aspects 
of domestic violence.

http://www.fim-frauenrecht.de
http://www.fim-frauenrecht.de
http://www.womenngo.org.rs/english/
http://www.womenngo.org.rs/english/
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Foundation and Pulse is one of the first members. In 2010, we participated in all the 
work meetings and conferences of the Alliance to report the achievements and plan for 
future strategy. The project "Establishing Procedures for Rehabilitation Center" was 
funded by OAK Foundation through the Alliance.

IV. VIOLENCE PREVENTION
New booklet for violence prevention

The booklet is called "Is It Violence?" and contains common situations of violence and 
abuse/ risk of violence at school, in the family and among peers, which young readers 
can easily recognize. It explicitly states that these are situations of violence and if the 
reader recognizes themselves in the story they must share with an adult. The booklet 
gives important information on child care services and facilities in the region. It contains 
a message to adults (parents, teachers, etc.) who should be responsible for signaling 
the appropriate services if they recognize child abuse in their social environment 
(among their neighbors, colleagues, friend's families, pupils, etc.) 
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Five two-day seminars for pupils on violence 
prevention

October, 2009
March, 2010
April, 2010
May, 2010
June, 2010

The seminars were part of the three-year project 
"Violence Prevention and Rehabilitation Program for 
Children and Families" funded by OAK Foundation. 
Together with the 2-hour seminars at schools within 
this project over 1000 pupils have been trained on 
the issues of violence (types, how to recognize it, 
where to refer children, victims of violence, how to 
talk to friends, who have experienced violence). 

Method at the training: psychodrama, role play. 

Participants had the opportunity to share their 
experience from the role of the child and the parent, 
to give feedback from the position of the observer, 
to participate in case discussions and to learn from 
their emotions during the training. In the seminars, 
the participants showed active interest to learn 
more about violence, but had difficulty to recognize 
the types of violence and name them explicitly. This 
was estimated to be a social or cultural 
phenomenon in a transitional society, which is still 
not only highly tolerant to corporal punishment of 
children, but perceives it as a necessary disciplinary  
measure. The pupils expected to receive an 
explanation for violence in human relations. In all of 
the five seminars there were active discussions on 
what a "good" and "bad" child is, and what a "good" 
and "bad" parent is. The participants shared 
common feelings for being responsible for the 
climate in their families. They shared that often their 
attempts to individuate themselves or outline their 
own boundaries is perceived as "bad" behavior by 
their parents for which they are punished. It was 
demonstrated to the participants how the difficulty to 
express their emotional needs before their parents 
can lead to acting out behaviors. Consequences of 
violence on child development was also paid 
attention in the discussions. 

http://www.pulsefoundation.org
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Rooms of Trust

Five rooms of trust which operate as peer-to-peer 
information and support centers were opened in 
five schools in Pernik. They are run by trained 
volunteers from the Youth Club. Over 200 pupils 
have received emotional support, advice, 
information materials and condoms in the rooms of 
trust in the reported period. The volunteers from the 
rooms of trust did a great job in negotiating their 
activities in schools with the school authorities and 
staff, organized several seminars for pupils on 
violence and trafficking and disseminated leaflets 
and condoms. 

Training for new volunteers for the Youth Club

The training took place in Kiten (at the Bulgarian 
seaside) in September, 2010 and lasted 4 days. 
Twenty-four new volunteers from 10 different 
Pernik schools were trained for the Club. Some of 
the topics of the training included:
-types of violence
-symptoms (how to recognize it)
-consequences and impact on the every-day life 
of the person, who experiences violence
-existing services for children and young people 
in Bulgaria

Method: interaction group work

There were several case discussions. The 
participants gave examples from their own 
experience and received feedback from the group 
and the leaders. The mission and the activities of 
Pulse Foundation and of the Youth club were 
presented by the experienced volunteers. At the 
end, all the participants received certificates and 
feedback from the leaders.

http://www.pulsefoundation.org
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Seminars in kindergartens

The initiative to focus on young children (age 
4-6) started in 2008 within the project funded by 
OAK Foundation. All the planned activities in 
kindergartens were finalized in 2010. 
Over 60 children altogether (20 from each one of 
the three kindergartens included in the project 
were trained in 8-10 seminars for each group, 
held twice a week for 30 minutes (30 seminars 
altogether). Prior to the seminars with children, 
the staff of the three kindergartens was trained. 
Unfortunately, we could not managed to organize 
regular meetings with the parents of the children 
and it remains a challenge for future activities. 

A set of information materials was prepared for 
the training:
-a paper book presenting the boundaries of the 
body
-colorful plastic version of the book for play
-short animation video (available at 
www.pulsefoundation.org)
-leaflet presenting the helping professionals- 
social worker, nurse, teacher, policemen, etc.
-leaflet with the national telephone line for 
children

The seminars were held in the form of plays and 
conversations. The end of each session was an 
exercise to say "No! I don't like this!" to the 
undesired physical contacts. 

It was not rare during the conversations when 
children shared that they had been punished, 
threatened or beaten at home. They recognized 
their teachers as the first adult person they would 
go to, if they experience troubles. Unfortunately, 
we noticed that very often teacher underestimate 
the experiences of the children. We consider 
sensitizing the teachers as another challenge for 
future work in the kindergartens and, more 
generally, developing the program for early 
violence prevention and focusing on early 
childhood as a milestone in the future activities of 
the organization. 

http://www.pulsefoundation.org
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Initiative for youth creativity
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The violence prevention program of PULSE was 
largely supported by the Ministry of Labour and 
Social Policy through the project "Initiative for 
Youth Creativity". Four groups of interests were 
formed, led by trained volunteers of the Youth 
club. They were:
- textile and design group
- painting, pottery and decoration
- zoo club
- flora and gardening
Each group gathered once a week during four 
months. The young participants arranged their 
own space, where they worked, discussed 
sensitive issues and created.  The group leaders 
used their leadership and interactive skills trained 
in the Youth club "Let Us Be Friends". Direct 
services and consultations were provided to 
many young people during the project. All the 
participants continued their activities at Pulse as 
volunteers after the expiry of the project. They 
are taking part in prevention seminars on 
violence, trafficking and HIV among their peers 
and are helping in the organization. They are very 
important as referring persons for their peers at 
school. 

For reference, the youth club has been functioning 
since the very beginning of the organization in 
1999. 
Many young people have participated in the Club 
throughout the years, some of them already 
grown-ups with jobs, families and their own 
children. Presently, about 40 young people meet 
regularly on voluntary basis every Friday for two 
hours and discuss issues like good 
relationships with peers, violence in society, 
family models, domestic violence, couple 
relations, trafficking, etc. They participate in the 
prevention activities of Pulse, organize 
events and campaigns for their peers and take part 
in discussions with the local authorities 
concerning youth policies.

http://www.pulsefoundation.org
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V. TRAFFICKING PREVENTION 
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Four types of seminars are planned within the 
project:

1. Seminars for pupils at schools

The seminars at schools include three important topics:
- myth and reality about trafficking
- common ways for involvement into trafficking (job 
advertisements, marriage agencies, boyfriends/
girlfriends, kidnapping, etc.)
- useful information, advice for traveling and working 
abroad
So far, we have held 19 seminars:
- Professional High School in Economics (one for 50 
people)
- Professional Technical High School (one for 37 
people)
- Foreign Language High School (6 seminars)
- General Comprehensive School "Ivan Rilski" (7 
seminars)
- Professional High School "Maria Curie" (4 seminars)
At the seminars we disseminated the booklet "Escape 
From Home" published in 2007 within the project 
"Society and Trafficking: Actions and Answers" funded 
again by AEDH. The booklet pays attention to the 
emotional rupture between parents and children and 
the escape from home, which is could be an escape to 
happiness and at the same time, a first step to 
trafficking. 

The entire trafficking prevention activity of PULSE 
presently is financially supported by Agir Ensemble 
Pour Les Droits de'l Homme within one-year project 
"Trafficking in Human Beings: Education is Prevention". 
The project started in October, 2010. The main 
objective of this project is to prevent the risk of 
involvement into trafficking of large number of young 
people in Pernik through specific education on 
trafficking issues. It aims at expanding the focus from 
Bulgarian last-grade pupils, who have been our target 
group so far, to Roma young people, who presently 
represent the most vulnerable group in the Bulgarian 
society due to their low socio-economic status and low 
school education. 
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Two seminars for teachers

The seminars are planned for June, 2011. The aim is 
to train the teachers how to introduce the children to 
the issues of trafficking in the classroom. One of the 
information materials that will be used in them is a 
small book published by PULSE in 2007 containing 
information about trafficking (definition, types, 
statistics, description of risk groups, common 
psychological mechanisms for involving into 
trafficking, myth and reality. The book is called 
"Trafficking: Dreams and Reality". The important thing 
is that it contains play exercises for training 
assertiveness and self-esteem that could be used in 
working with children in the classroom. 

Two seminars for institutional representatives

One was held in April, 2011 on the National 
Coordination Mechanism for Protection of victims of 
trafficking. Following it, the Municipality proposed 
partnership in the organization of the second one 
which to include a larger number of institutional 
representatives. It is planned for the end of May, 
2011. 

Ten seminars for Roma young girls

The seminars will be organized thanks to the 
partnership established between PULSE and the 
Roma organization "Vkupate" Center for 
Protection of Human Rights. For the purposes of 
the training, a booklet is being prepared, 
containing a story of a girl, victim of trafficking 
who we have met in our practice. At the seminars, 
the readers will be expected to make conclusions 
on certain aspects of the story. The book will try to 
forward the message "React before it is too late!"

РЕАГИРАЙ
преди да е 

ТВЪРДЕ КЪСНО!!!
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VI. YOUTH CIVIL PARTICIPATION

The group work of the Let Us Be Friends Youth Club at Pulse (www.2befriends.hit.bg) 
continued to be an important milestone in the prevention of domestic violence, because 
it has proven to be a successful way to involve young people in the organization's 
activities and train them to be more sensitive and educated on violence issues. 
                             
 June, 11th, 2010: The Let Us Be Friends Youth Club at Pulse Foundation celebrated its 
10th birthday on 11 June, 2010. The event took place in the house of the Foundation 
and was attended by members of the club (present and former), partners, 
representatives of the local authorities and institutions and journalists. For already 10 
years, the initiatives and activities of the Youth club have been consistent with the more 
global mission of Pulse Foundation to contribute to the tolerance and non-violence in 
human relations, and to support social unity in the Bulgarian society, individual value 
and civil consciousness in young people.

In September, the Youth club organized a three-day training in the form of a discussion 
among their peers on the subject of gender violence and trans- generation models. 
Gender policies in Bulgaria were also part of the discussion. 
 
On November, 5th, again the Bulgarian Fund for Women invited our Youth club for a 
discussion called The Month of the Equality Went By, Did the Prejudices Remain?. The 
results form a survey called Barriers Before the Equality were presented at the meeting. 
Representatives of newly formed youth clubs, youth organizations and university 
students in Psychology and Sociology from different Bulgarian cities took part in the 
meeting. 

Within the above initiative the Youth club at Pulse started an equality campaign in 5 
Pernik schools. The Municipality of Pernik and the Child protection Department 
expressed their opinion that the campaign was necessary and very adequate for the 
city.  The initiative was covered in the media as an indicator for positive social change. 
The number of members in the Youth club rose rapidly after this campaign. 

Five rooms of trust were opened in five Pernik schools under a peer-to-peer initiative of 
the Youth club within a project funded by OAK Foundation. These rooms of trust serve 
as an information and support center on the issues of violence, trafficking and HIV/
AIDS. They are supervised by specialists from Pulse. One more is planned to be 
opened this year. 

Information 2-hour street campaign in Pernik was organized by the Youth club on 
February, 2nd, 2010, within the National Anti-AIDS Campaign. Among the partners of 
the Youth club was the Bulgarian Red Cross. 
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The Youth club at Pulse started a Advisory Council for Youth Policies. It consists of 12 
youth organizations in Pernik region. The members meet once a month to discuss youth 
policies and participate actively in the process of decision-making for youth strategy in 
Pernik Municipality. 

OTHER IMPORTANT EVENTS: 
February, 15th, 2010: participation of the Youth club in a meeting with local authorities. 

February, 26th, 2010: participation in Round table called Let Us Solve Our Problems 
Through a Civil Dialogue organized by Pernik Municipality 

March, 18th, 2010: participation in the Council for Youth Policies at Pernik Municipalities 

March, 24th, 2010: We Go On Together Against Tuberculosis information campaign 
organized by the Youth club with distribution of printed materials and T-shirts. 

May, 18th, 19th, 20th, 21st, 2010: training for new members of the Club. Eighteen new 
people aged 14- 19 were trained in a sensitivity training seminar on violence and 
trafficking issues in the village of Dolna Banya. 

May, 30th- June, 3rd, 2010: Our volunteers were trained in the National Training and 
Logistics Center in a peer-to-peer training organized by the Bulgarian Youth Red Cross 
within the HIV/AIDS Prevention and Control Program of the Bulgarian Ministry of Health 
funded by the Global Fund to Fight HIV/AIDS and Malaria. 

June, 26th, 2010: The Youth club celebrated the International Day to Fight Drug Use 
and Illegal Drug Trafficking. 
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July, 1st, 2010: training of volunteers for the HIV/AIDS Prevention and Control Program 
of the Bulgarian Ministry of Health funded by the Global Fund to Fight HIV/AIDS and 
Malaria . The training was organized by Pulse. It had a follow-up during a summer 
school in the village of Kovachevtsi, held on June, 6th- 12th. 
                               
Recently, the Let Us Be Friends Youth Club of Pulse became member of the 
international Y_PEER network for AIDS prevention and the network of Anna Lindth 
Foundation for Dialogue between Cultures.

VII. HIV/AIDS AND TB PREVENTION

The Prevention and Control of HIV/AIDS and TB Program is a national initiative of the 
Bulgarian Ministry of Health, funded by the Global Fund to Fight AIDS, Tuberculosis and 
Malaria. The program has 9 components determined by the target groups. PULSE is 
executing two of the components of the program: 

Component 4
Reducing the Vulnerability to HIV and TB of Intravenous Drug Users through providing a 
comprehensive pack of  prevention interventions

Main activities of Component 4:
- outreach work among drug users in the streets- exchange of sterile injection materials, 
dissemination of information materials and condoms, motivating clients for HIV 
examination, referring clients to appropriate services and health centers, advising on 
safe injection practices and safe sexual practices
- organization of events for anti-AIDS
- organization of information campaigns
- training for volunteers
- drop-in center
- examination of HIV and Tuberculosis

Component 7
Reducing the Vulnerability to HIV of Young People at Highest Risk (age 15-24) through 
expanding the scope of the prevention activities for young people

Main activities of Component 7:
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- outreach work among young people at schools and in the streets- dissemination of 
information materials and condoms, advice on safe sexual practices
- organization of Anti-AIDS campaigns
- organization of events in the community, in the streets
- motivating young people for regular HIV examinations
- training for volunteers
- training for peer-to-peer counselors 
- identifying young people at risk and referring them to appropriate services

The teams of both components consist of specialists and volunteers. Twenty four 
volunteers (age 15- 25) work in Component 7. 

Practical results for 2010 for Component 4 (target group- drug users):

Total number of outreach contacts with drug users 2309
New contacts 46

Number of contacts where materials were given away 1675
Consultations and advice 651

Referred 24

Number of safe injection kits that were given away 18556
Number of condoms 11497

Number of lubricants 195
Number of health education materials 3258
Distribution of clients by sex and age

Total 125
Men (total)) 97

>25 70
<25 27

Women (total) 28
>25 16
<25 12

Transsexual (total) 0
>25 0
<25 0

 

 200 people have been examined for syphilis and Hepatitis type B and C in the 
reported period.

 On average, 2-3 clients daily visit the drop-in center for information, consultation, 
sterile materials or blood tests. 
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Distribution of clients of the Component 4 of the HIV/AIDS and TB Prevention Program

man age 15-18 man age 19-34 man age 35-54
man age 55+ women age 15-18 women age 19-34
women age 35-54

1%

60%
15%

1%1%

19%

4%
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 The two most important campaigns and street actions in 2010:
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December, 1st
Press conference and street campaign for the 
World Anti-AIDS Day

March, 24th
Street action for the World Day to Fight 
Tuberculosis
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VIII. BUDGET

Donor 
organization

Project Duration Total budget
Euro

in 2010
Euro

GTZ Reconstruction of a 
House for 
Rehabilitation 
Center

1 year
expired in 
Sept. 
2010

87 000 43 500

OAK 
Foundation

Violence Prevention 
and Rehabilitation 
of Children, Victims 
of Violence 

3 years 100 000 33 500

OAK 
Foundation

Establishing 
Procedures for 
Protected Home 
and Crisis 
Accommodation

6 months
expired in 
2010

10 500

Agir Ensemble 
Pour les Droits 
de'l Homme

Trafficking: 
Education is 
Prevention

1 year 
expires in 
Sept. 2011

3 900 3 000

Foundation for 
Local 
Government 
Reform

Protected Area and 
Reintegration of 
Children, Victims of 
Violence

14 months
expired in 
Dec. 2010

32 000 30 000

Global Fund 
for Women

Consultative 
Services for 
Women, Victims of 
Violence

1 year 
expired in 
Sept. 
2010

6 160 3 080

Ministry of 
Labour and 
Social Policy

Initiative for Youth 
Creativity

8 months 
expired in 
Dec. 2010

9 000 9 000
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Donor 
organization

Project Duration Total budget
Euro

in 2010
Euro

Ministry of 
Health through 
the Global 
Fund to Fight 
AIDS and 
Malaria

HIV/AIDS and 
Tuberculosis 
Prevention and 
Control

10 years 
expires in 
2014

for 2010:
Prevention of 
HIV- 10 000 Eu
Prevention of 
TB- 11 500 Eu

21 500

TOTAL BUDGET FOR 2010: APPROXIMATELY  154 080 EURO

PULSE Foundation
Pernik

Bulgaria
www.pulsefoundation.org
pulse.women@gmail.com

pulse.aids@gmail.com
T: +359 76 60 10 10
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