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MISSION
By developing emotional and mental potential of people to
create conditions for a harmonious relationship between
them, based on equality, understanding and tolerance,
leading to successful integration and realization in the society.

VISION
Activating of change in Bulgarian family and society towards equality, understanding and humanity.
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20 Years of PULSE Foundation
On July 7, 2019, the team of PULSE Foundation, Pernik, marked 20 years
since its launching. During this period, more than 11,000 people used the
services of the organization.

1999

2004

Over the years, PULSE Foundation has proven itself to be an organization
setting standards for supporting of survivors of violence, trafficking in human beings and other risk groups through the provision of a range of services - crisis center, prevention and rehabilitation programs for recovering
after trauma and legal services.
The first project the organization started was from 1999, as three ladies,
specialists in the sphere of psychology, invested all their creative energy and
established a Program for rehabilitation and empowerment of women
affected by violence.
A year later, the main engine for creative energy- the Youth Cub “To Be
Friends” was created, which is still functioning today. With its philosophy of
“World without Violence” it still “infects”. Over 10 generations of young people have grown up and spread the knowledge and skills to prevent violence
among their peers. Some of them have recognized the philosophy of their
own and have chosen the way of helping professions to this day.
Since 2004 the organization has also been working with people who
use intravenously drugs. 6 years later, the Youth Club “PUMAS” was established, which is engaged with the issues of young people related to contraception, sexually and blood transmitted infections. Since 2016 the PULSЕ
team has been implementing activities under the Program “Improving the
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Stability of the National Tuberculosis Program”, which includes direct support for vulnerable groups, including work тo reduce the prevalence of tuberculosis among the Roma community.

2008

2009

2015
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In 2008, PULSE Foundation launched a Crisis Center for emergency accommodation of clients after experiencing violence. The center has a
resource for long-term accommodation of clients who wish to continue their
psychological work in the direction of their empowerment and change of
their life situation.
One of the greatest achievements of the organization over the years is that
in 2009, PULSE Foundation received international recognition with the
prestigious Bremen Peace Award given by DIE SCHWELLE Foundation,
Germany.
Over the past years, PULSЕ Foundation has been involved in uniting the efforts of ten other organizations in the Alliance for Protection Against Gender-Based Violence. PULSE Foundation is a member of the National Network for Children (NNC) and since 2015 is also a Regional Coordinator for
Southwestern Bulgaria. PULSE Foundation is also part of the Advisory
Council for Youth Policy, which is a public consultative body to the Mayor
of Pernik and works on local youth policy issues.
For almost twenty years, a team of specialists has tirelessly developed services and programs for people, both from the town and gradually in the
whole country. In recent years, the organization has also positioned on a
high level in Europe. To date, PULSE Foundation has gained experience
in administering and partnering in a number of international projects with
partners from different countries – United Kingdom, Germany, Serbia,

Spain, Portugal, Cyprus, Greece, Iceland, Romania, Slovakia and others.
Annually, approximately 1000 people of different ages and with different
needs are turning to the organization. Some of our clients have been in our
programs for many years, going through different stages of their lives and
beneficing of various services.

Annually, approximately
1000 people of different
ages and with different
needs are turning
to the organization.

2019

It is important for the team of PULSE Foundation to optimize and upgrade
its services and programs in the future, making every effort to combat violence in all its forms in order to limit it in society and the family, as well as
reducing health damage to risk groups.
Since the beginning of 2019, PULSE Foundation has also faced many challenges due to misinformation, fake news and propaganda against the adoption of the National Strategy for the Child 2019 - 2030 and the Social
Services Act (SSA), which could contribute to the well-being of children and
their rights guarantee. All non-governmental organizations working for the
assistance and support of children and families, as well as the State Agency
for Protection of the Child, the Ministry of Labor and Social Policy and the
Ministry of Education and Science, were and still are under serious attack.
The national child telephone line 116 111, which is on the State Agency for
Child Protection, was also attacked and its activities are managed by the
Animus Association, which is contacted for support by hundreds of children
and parents each year.
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20 years of PULSE Foundation
“What is essential is visible by the heart”
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IN MEMORIAM
By a verdict of the Management Board of PULSE
Foundation, the program for support of people
affected by violence is called Center for Social
Rehabilitation and Integration “Tatyana Arsova”
in memory of one of the founding personalities of
PULSE Foundation.
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ОСНОВНИ
ПРОГРАМИ
In 2019 PULSE Foundation continued to carry out activities on the
three main programs:

MAIN
PROGRAMS

1. Integration and Rehabilitation of Persons and Children Affected by Violence
and/or Trafficking in Human Beings by providing reha-

bilitation programs in cooperation
with state institutions (NGO, Police,
Court, Prosecution) to provide protection and support to persons and
children affected by violence, to establish good practice in case-management and to help prosecute offenders and effectively implement
the Law on Protection against Violence, the Child Protection Act and
the Law To Combat Human Trafficking in the Republic of Bulgaria.
The organization operates a Center for Social Rehabilitation and Integration (CSRI) “Tatyana Arsova”.
The organization’s direct services
are aimed at providing psychological and legal assistance to survivors
of violence or trafficking. In 2008,
10

PULSE Foundation launched a Crisis Center for emergency accommodation of clients after experiencing
violence. The center has a resource
for long-term accommodation of clients who wish to continue their psychological work in the direction of
their empowerment and change of
their life situation. The program provides the people affected by violence
with good practices and techniques
of work by mental health specialists
who help improve quality of people’s
lives. Since the end of 2019, the team
of the organization also administers
a Crisis Center for Children Affected by Trafficking in Human Beings,
located in Sofia. Over the past two
years, PULSE Foundation has expanded its services by setting up mobile offices in the towns of Breznik
and Kardzhali, which are regularly
approached for assistance by survivors of violence.

2. Prevention of Violence

takes place through non-formal education, youth activities, awareness-raising, event organization, conferences, etc. There is a Youth Club
called “To Be Friends”, which consists
of creative young people, who with a
lot of enthusiasm and intolerance towards violence, discuss topics sensitive to them and plan information activities among their peers.

3. Programs of Working
with Risk Groups - since 2016

the PULSЕ team has been implementing activities under the Program
“Improving the Stability of the National Tuberculosis Program”, which
includes direct support for vulnerable groups, including work to reduce
the prevalence of tuberculosis among
the Roma community. The main point
in the work on this program is direct
field work with the target group using
well-established risk screening practices and motivation and referral for
testing/screening.
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The service Crisis Center is available in a building owned by PULSE Foundation. The total capacity of the Crisis Center is 12.

Crisis Center
for Persons
and Children
Affected by
Domestic Violence,
Trafficking in
Human Beings or
Other Forms of
Exploitation
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The Cisis Center for the temporary accommodation of PULSE Foundation is
often the only hope for the survivors of violence to escape and to have the
opportunity of a new life without humiliation, fear, beatings and harassment.
It provides a protected space where victims feel accepted and understood and
their suffering is respected. This is the place where women and their children
receive security, protection and recovery.

Crisis Center

2019
Total number
of consultations
of clients of the
Crisis Center

Total number of
clients passing
through the
Crisis Center
in 2019

2 644

40
women

children

17

23
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Donors of the Crisis Center
The Crisis Center is supported by state funds and donations.
In recent years, the organization’s services have been supported by a number of organizations and individuals who
have shown humanity and empathy for the people we help.
In 2019, our long-term partners - Bulgarian Food Bank
(BHB) and Bulgarian Red Cross provided food products
for our clients.
We would like to express again our special gratitude to Dr.
Elsa Dragomirova, Director of the Regional Directorate
for Food Safety - Pernik. Dr. Dragomirova has supported
PULSE Foundation over the years. Thanks to her support
and understanding, the women and children in the Crisis
Center for People Affected of Violence receive fresh meat
and fish once a week. Hearty thanks on behalf of the team
and the clients of PULSE Foundation we would like to also
express to the firms Kolbaso, SAMI-M, Prim, Fish shop
Lucia-D and Vlanel, who provide them.
In 2019, many new donors also supported our clients.
At the end of the summer of 2019, Peter Pan Association
made a donation for the needs of the children from the
Crisis Center at PULSE Foundation. The donation consisted of clothes, shoes and toys for children aged 0-18, total
55 boxes. Delivery of the donation was possible thanks to
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the kind assistance of the transport companies AL-IS Ltd.
and AREES sole Ltd, which provided free transport from
Belgium to Bulgaria.
In 2019, Melexis Bulgaria Company donated new bicyles
to the children who use the services of PULSE Foundation.
We are extremely grateful for their support for the survivors of violence.
This year, Pernik students gave an example of humanity and compassion. The students of Hristo Smirnenski
Mathematics High School donated food for the needs of
PULSE Foundation. For months, mothers and children had
products donated.
On May 31, 2019, the Crisis Center of PULSE Foundation
was renovated and refreshed by volunteers from L’Oréal
Bulgaria. In just one working day the employees from the
company were able to change the atmosphere and environment in the center, both inside the building and out in
the large yard, and make it a better place to stay.
By actively engaging in activities such as basic cleaning,
painting and refreshment, decoration and arrangement,
mowing and planting, volunteers expressed their support
for the noble cause of PULSE Foundation - providing support to survivors of violence and human trafficking.
The renovation of the Crisis Center was part of L’Oréal’s
annual volunteer initiative called Citizen Day. This is one
day of the year that all employees dedicate to charity and

dedicate all their working day, their skills and energy into
socially significant causes. This is the 10th time L’Oréal
Bulgaria has organized the initiative in Bulgaria. The
whole team of PULSE Foundation also actively participated in the event.
Thanks to various donation programs and initiatives of
the organization, the clients of the Crisis Center and volunteers from the Youth Club “To Be Friends” at PULSE
Foundation had the opportunity to participate in various
exciting activities.
In 2019 we started a partnership with Happy Escape.
Happy Escape is an opportunity for everyone to “escape”
from the monotony daily life in the city and (re) discover
the trip in Bulgaria.
Happy Escape representatives are experienced travel
guides who have been given the opportunity to offer a
wider audience of people the unique hiking routes they
have prepared.
Organizer of the event, which pleased the people in the
Crisis Center, was Alexander Krustanov - an enthusiast
at heart and a professional in organizing processes and
events.

deprived from violence.
In 2019, thanks to the support of BCause and donation
campaigns in Platformata.bg the activities of the Crisis
Center were supported by over BGN 24,000 to provide
current needs for mothers and children who are accommodated.

During the 2019 adventures, small and big adventurers
from the Crisis Center of PULSE Foundation traveled,
laughed, touched the beauty of Nature and saw the world
from a different perspective - beautiful, harmonious and
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Sea mission with mothers and children
In August, thanks to hundreds of donors to the Platform,
the people accommodated in the Crisis Center for Survivors of Violence at PULSE Foundation had the opportunity to have their summer vacation at sea.
A total of 16 mothers and children received their 10 exciting and unforgettable days at sea.
Leading companies provided months of food for the
people accommodated in the Crisis Center of PULSE
Foundation.
Christmas is a time for miracles and magic. Time for our
loved ones, time for inner thoughts and plans. Christmas

is also the time of the year that opens people’s hearts for
the sake of the most needy ones.
Shortly before the Christmas holidays, good people joined
forces and did a miracle, not just a Christmas miracle, but
a miracle that gave happiness and smiles to over 30 children, a miracle that provided the Crisis Center for People Affected by Violence and Trafficking in Human Beings
towards PULSE Foundation with essential products for
months ahead.
Traditionally, on Christmas Eve we organize a celebration for children, which PULSE Foundation has helped
throughout the year. Hours full of laughter and fun, presents by Santa Claus, goodies and lots of games.
So, on December 20, 2019, Snow White, Santa’s Elves came
to life at the Perunica Art Center, and even Santa Claus
himself came and pleased the most good and courageous
children. Donors who requested anonymity, provided catering, decoration and everything needed for the festive
event. We woulds like to thank for the kindness and the
gifted smile for the children.
Our friends in the realization of this Christmas magic were
Evgeniya Roeva and Ivan Stanchev from the Funny Science Theater, together with Martin Kostadinov, who filled
the hall with songs and managed to raise even the shyest
children on their feet. Of course, this would not have happened without the help of DJ Valo Neshev and the support
of Plamena Marinova. All this would not have been pos-
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sible without Boyan Dimitrov and Ralitsa Marinova, who
united and brought these wonderful people in Pernik on
the celebration of PULSE Foundation’s children.
For another year, the children received their dream presents, for which they wrote letters to Santa Claus. Assistants in fulfilling children’s wishes were dozens of good
people who joined forces and gave the most dreamed presents. We would like to thank from the bottom of our hearts
to our long-term friends from Campaign A21 Foundation,
Melexis Bulgaria, Operation Teddy Bear, GVC Bulgaria
and Friends 2006 Foundation, who once again flooded our
Christmas trees with presents.

Tens of kilograms of durable products were donated by
the employees of the four companies. The donated food
vouchers are for a total of BGN 1670.00. These products
and vouchers will provide balanced nutrition for at least
three months to mothers and children in the Crisis Center
of PULSE Foundation.
Our team is extremely grateful for their support in our efforts to provide peace, harmony and comfort for mothers
and children at the center..

Leading companies have shown that Christmas can be every day and we can do little things that make the world
better every day.
At the Christmas charity events of Fuse Media,
Paysafe Bulgaria, Cortech, Eventure, employees of the
companies donated food products and vouchers to
buy food for people accommodated in the Crisis Center of PULSE Foundation.
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The Center offers comprehensive assistance and support
services for persons and children at risk of violence, trafficking in human beings and other at-risk groups as a major part of recovery programs:

Center for Social
Rehabilitation
and Integration
“Tatyana Arsova”
The programs provide comprehensive services in psychological, social, legal and
health care and support, overcoming the effects of the violence experienced and mobilizing resources to overcome the addiction
situation, building attitudes and equal communication skills.
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XX
“Rehabilitation and integration of people affected by
violence and/or at risk” Program. The main objective of
the program of work with survivors of violence is in the
direction of secondary and tertiary prevention; preventing
re-victimization; protection; rehabilitation and reintegration of people affected by violence.
XX
“Rehabilitation and integration of people affected by
trafficking in human beings and / or at risk” Program. The
main objective of the program of work with the survivors
of trafficking is in the direction of secondary and tertiary
prevention; preventing re-victimization; protection; rehabilitation and reintegration of victims of trafficking.
XX
Counseling program for perpetrator of violence. The
purpose of the individual program is to offer a number of
measures of care for rationalization, awareness and processing of violent behavior.
XX
Health program to reduce the damage caused by socially significant diseases.
XX
24-hour hotline for people affected of violence
076/60 10 10 and 076/60 33 60 - telephone counseling.

Total number
of clients

250

men

18

women

148
children

84
CSRI “Tatyana Arsova”

2019
19

Conducted
consultations

1 634

3 756

320

Therapeutic consultations

Crisis interventions

2 102
Social mediations

CSRI “Tatyana Arsova”
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2019

The problems
we have worked with
in 2019
Physical Violence: 107
Psychical violence: 180
Sexual Violence: 24
Human Trafficking: 5
Risk from getting
involved into Human
Trafficking: 9
Other problems: 46
(parenting, adoption,
mental illness, parental
loss, etc.)
Perpetrators
of violence: 16

107

180

24

5

9

46

16
21

Leading
cases at
Court

68

CSRI “Tatyana
Arsova”
Legal advice
of clients - 133
Legal consultations
of clients - 206

Clients
who have received
legal advice

133 + 22
22

Crisis Center
Consulted clients 22
Legal consultations
of clients - 89

Leading cases at Court of CSRI and CC’s clients: 68
XX

Cases under Family Code - 23

XX

Cases under the Domestic Violence Protection Act - 32

XX

Cases under the Child Protection Act - 5

XX

Others - 8

The organization develops a network of services and provides mobile consultations in the towns of Breznik and
Kardzhali.
In 2019, in response to the overwhelming need to support
survivors of violence and partnerships between institutions, PULSE Foundation launched a project, “A Family
Without Violence - Participate Actively, Too!”, funded
by the Ministry of Justice.
The project has set several goals, among which is to optimize the work of the Regional Program for 24-hour
protection, rehabilitation and reintegration of survivors
of domestic violence in direction of effective work of the
Center for Social Rehabilitation and Integration “Tatyana
Arsova”, Crisis Center and construction of Transitional
Housing - Pernik Region, to create conditions for breaking of the model of reproduction of violence in communication in the family and society, through inclusion of the
abusers in the Programs for counseling, as well as a monitoring the implementation of the new amendments to the
Criminal Code, integration and optimization into the law
enforcement system.
Some of the activities included in the project were related to the organization and holding of focus groups with
representatives of institutions in the region – SAD, CPD,
Ministry of Interior, Prosecutor’s Office, Court, conducting a regional survey on the basic needs of professionals
in domestic violence cases and improving the knowledge

and skills to identify, work with, and target survivors and
perpetrators of domestic violence.
Clients affected by violence were included in a group for
survivors. The meetings took place twice a month for 2
hours and proceeded with a large initiative by the participants, with placement of many questions, sharing experiences and giving feedback to other participants based on
personal experiences. The project helped construction of
a transitional housing for women and children affected by
violence.

Another project we continued our work in 2019 was FIRST
- Finding, Investigating, Redress and Support, co-funded under the Rights, Equality and Citizenship Program.
Six organizations from Bulgaria participate in the project: Right for Childhood Foundation, Ruse, Gender Alternatives Foundation, Plovdiv, PULSE Foundation, Pernik,
Youth Initiative for Sustainable Development Association,
Varna, “Designer Bulgaria”, Gabrovo and “Lightmedia”.
Leading organization is Right for Childhood Foundation
The project aims to increase the reporting of cases of violence and / or sexual violence against children, to enhance
the quality of subsequent victim support in Bulgaria, to
prevent sexual violence. It is targeted directly at protecting and supporting children, survivors of sexual abuse
and their families by providing psychological and legal
counseling. The consultations will be held in the cities of
Plovdiv, Sofia, Ruse, Varna, Kardzhali, Sliven, Pernik.
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Within the project, on March 26, 2019 in Kardzhali a
Round Table “Let’s Open a New Page in Understanding Violence” was held in partnership with the BRC
Regional Council.
Representatives of different institutions, school principals, pedagogical advisors, social workers participated in
the discussion.
The participants were welcomed by the Regional Governor Nikola Chanev, who emphasized the importance of
the problem of violence in the family and in society. It was
stated that only good coordination between the institutions would guarantee success in solving the problem of
violence.
The Round Table “Let’s Open a New Page in Understand-

ing Violence” was also attended by the Head of the Regional Management of Education in Kardzhali Grozdan
Kolev, who presented good practices of the Regional
Team on Prevention of Aggression among Students in the
Kardzhali Region. Kamelia Cholakova, secretary of “Obedinenie”/”Union”/ lyceum, acquainted the attendees with
the activities of the Center for Consultation of Victims of
Violence, which has been operating for several years at
the cultural institution.

Good practices, statistical information and training materials will continue to be shared and used after the formal
completion of the project. The established networks of
specialists will also continue to function to provide timely
support to children affected by violence and / or sexual
abuse.

“Developing Monitoring Methodology and Providing National Monitoring of Policies and Institutional
Practices Related to Domestic and Gender-Based Violence in Bulgaria”
In 2019, PULSE Foundation launched a series of initiatives
to evaluate existing policies and institutional practices in
the field of domestic and gender-based violence, with a
view to further more effective developing, optimization, as
well as to create tools for regular future use. So far, there
is no such monitoring review in Bulgaria, and there are no
sufficiently reliable and valid instruments measuring both
the policies and institutional practices implemented.
It is planned to establish a monitoring methodology for
evaluating policies and institutional practices related to
domestic and gender-based violence in Bulgaria; Assessment and monitoring of the political, legal and institutional framework in Bulgaria; Establishment of recommendations for improving policies on domestic and gender-based
violence, as well as for periodic monitoring of these policies.
The analysis will be implemented in the framework of a
launching international project “Developing Monitoring
Methodology and Providing National Monitoring of Policies and Institutional Practices Related to Domestic and
Gender-Based Violence in Bulgaria”, funded by the Active
Citizens Fund Bulgaria under the Financial Mechanism of

the European Economic Area. The project started in November 2019 and will last for two years.
PULSE Foundation will implement the activities in partnership with the Center for the Study of Democracy, as an
organization that has proven its credibility in reforming,
mobilizing civil society and influencing public policies.
The activities will be implemented in partnership and with
an international partner with years of experience in the
problem. The Human Rights Academy is a non-governmental organization working to strengthen human rights
in Norway. The organization has many years of experience in human rights-related topics, such as democratic
citizenship, equality topics, and more.
The three organizations aim to raise awareness and competence at all levels by enhancing cooperation between
the different sectors.
The shared experience will also put interinstitutional and
international issues on the agenda.
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A Program for
Rehabilitation
and
Reintegration of
Persons Affected
by Trafficking
in Human Beings

The main objective of the Program for Prevention, Rehabilitation and Integration of Persons Affected or at Risk
from Trafficking in Human Beings at PULSE Foundation
is working towards preventing trafficking; protection, rehabilitation and reintegration of victims of trafficking
through:
XX

Multidisciplinary approach for work in each case;

XX
Provide psychological, social, legal and occupational therapeutic support to the affected persons by including in the program Center for Social Rehabilitation and
Integration Tatyana Arsova;
XX
Provision of shelter and specific measures and services for support and recovery after the trauma, according to established specific needs, by accommodation and
inclusion in the program “Crisis Center for Persons and
Children Affected by Violence, Trafficking in Human Beings and / or at Risk”.
XX
Overcoming the consequences of the experienced
violence and mobilizing resources to overcome the situation of dependence by the perpetrator;
XX
Building attitudes and skills for equal communication.
For the period 01.01-31.12.2019, 11 persons and children
were supported and included in the Program for Prevention, Rehabilitation and Integration of People Affected or
at Risk of Trafficking.
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People Affected
or
at Risk of Trafficking
in 2019

According to the problems we work:
XX
2 cases of identified risk of trafficking for the purpose of labor exploitation;
XX
9 cases of identified risk of involvement in trafficking for sexual exploitation.
XX
5 cases of trafficking for the purpose of sexual exploitation (3 cases of external trafficking and 2 cases of
internal trafficking);
Multidisciplinary work in each case of trafficking and/or
risk of trafficking is from significant importance for the
overall work and support of targetting, assistance, empowerment and/or prevention. PULSE Foundation successfully partner with national partner organizations, such as
NCCTHB, International Organization for Migration, A21
Campaign, Daughters of Bulgaria.

women

kids

9

2

In 2019, the organization’s team held and participated in
a number of events, multidisciplinary meetings, conferences, campaigns and more aimed at improving work on
trafficking cases, sharing experiences, collaborating and
sensitizing the community.
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The international program connects current and emerging
foreign leaders with their US colleagues through shortterm programs to build mutual understanding on foreign
policy issues. Nearly 200,000 prominent personalities
participated in the program, including over 500 current
and former Heads of State and thousands of public and
private sector leaders.
Delegates from different countries visited the capital
Washington, Missouri, Texas and San Diego to learn about
best practices in combating human trafficking and to be
inspired by the work being done in the USA, to return to
their country with new ideas, which could present locally
and nationally.

In 2019, a representative of PULSЕ Foundation was nominated to participate in an International Leadership Program aimed at combating trafficking in human beings.
In July, a representative of PULSE Foundation Julia Andonova was one of the Bulgarian delegates who participated in the 2019 International Leadership Program aimed
at combating trafficking in human beings in the USA.

The invitation to participate in the International Leadership Program aimed at combating trafficking in human beings was a great opportunity and a platform for the representative of PULSE Foundation to explore best practices,
innovative approaches and policies to tackle human trafficking.

In 2019, PULSE Foundation was visited by various experts
in the fight against gender-based violence and human
trafficking.
On April 6, 2019 UN rapporteurs, accompanied by UNICEF
Bulgaria, visited the organization to prepare a report on
how the state is caring for children affected by sexual
abuse. The guests were impressed by the house of the organization and the whole atmosphere. They became acquainted with the activities of PULSE Foundation, as well
as the difficulties the team encounters in its daily work,
related to the lack of good conditions and long-term and
well-funded policies in the work on violence prevention
and social integration and rehabilitation of survivors of
violence.
On October 19, 2019, UN Special Rapporteur on violence
against women, Ms. Dubravka Simonovic, visited the office of PULSЕ Foundation.
The purpose of Mrs. Simonovic’s visit to Bulgaria was
to address issues related to violence against women and
girls, the causes and consequences of violence, as well as
other issues, including access to shelter, justice and health
reproductive services.
The Special Rapporteur met with government officials,
representatives of civil society, including PULSЕ Foundation, UN agencies and the Ombudsman.
A delegation of the Council of Europe’s Group of Experts

on Action against Trafficking in Human Beings (GRETA)
made an evaluation visit to Bulgaria from 9 to 13 December 2019 as part of the third circle of evaluation of the
Convention on Trafficking in Human Beings. The focus of
this evaluation circle of the Convention is on the access of
victims of trafficking to justice and effective resources for
legal protection.
The GRETA delegation included Mr Kevin Hyland and
MsIa Dadunashvili, members of the expert group, Ms
Petya Nestorova, Executive Secretary of the Council of
Europe Convention, and Ms Ursula Sticker, of the Convention Secretariat.
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In 2019, PULSE Foundation team, as part of the Childhood
Without Violence Association, had the opportunity to be
involved in the dissemination of the

TRAININGS,
PREVENTIION
PROGRAMS,
CAMPAIGNS
AND
YOUTH
ACTIVITIES
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INSPIRE initiative: Seven Strategies
to End Child Violence by organizing at
local and regional meetings to promote
the strategy.
In June, in partnership PULSE Foundation held a series of
meetings entitled “Inspired Together for Childhood Free
of Violence” in the cities of Pernik, Kardzhali, Haskovo
and Blagoevgrad.
Representatives of key local and regional institutions
participated in the events - SARD, SAD, CPD, RD of MI,
Regional Management of Education, schools, civic organizations, parents and other structures involved in child
protection
During the meetings, the package of seven INSPIRE strategies were presented to the institutions- an evidence-based
resource of WHO, UNICEF and other international organizations and committed to preventing and responding to
violence against children and adolescents. The document,
which contains a selected set of strategies and reliable
data, is of service to States and communities. It serves to
strengthen the focus on prevention programs and services
that have the greatest potential to reduce violence against

children. At the basis of INSPIRE: Indicator Guidelines
and a Outcome Framework is set the principle of the UN
Convention on the Rights of the Child (CRC) that all children have the right to freedom from all forms of violence,
as the purpose of the document is to help governments
and NGOs to monitor progress and changes in the implementation of INSPIRE strategies for the prevention and
response of violence against children and adolescents.

In 2019, the team of PULSE Foundation took also part in the
campaign 16 Days of Activism against Gender-Based
Violence (25 November-10 December) with a series of
events of significant dates aimed at putting the problem
of violence and opportunities for support of survivors on
the agenda.
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Supporting children in the delicate phase
between adolescence and adulthood
while leaving alternative care facilities

SUPPORTS - “Supporting Children in
the Delicate Phase Between Adolescence and Adulthood while Leaving
Alternative Care Facilities”
In the beginning of 2019, the team of PULSE Foundation
started work on a new two-year international project SUPPORTS - „Supporting Children in the Delicate Phase
between Adolescence and Adulthood while Leaving
Alternative Care Facilities“, funded by the European
Commission.
The project is coordinated by PULSE Foundation and includes a partnership of 3 EU countries - Bulgaria, Portugal
and Italy, which are united towards the establishment of
comprehensive care for children leaving residential institutions.
The project aims to create skills in teams of professionals working in residential care settings; to create an instrument based on a child-based and dynamic multidisciplinary approach; to promote the participation of children
hosted in residential care facilities regarding decisions
about their actual and future conditions, as well as to promote the exchange of good practices in each country and
among European partners;
Within the project workshops will be held with children,
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leaving the care. It is also envisaged the creation of an Advisory Group of Children and Youths, which will be able
to participate directly in the different phases of the project. SUPPORTS will also provide training for professionals working in the child protection system and residential
care institutions in each country.
In connection with the realization of the set goals and tasks
in the SUPPORTS project PULSE Foundation conducted a
study in the residential care and protection system. The
main objective of the study is to take a moment picture of
the situation and to plan appropriate training programs.
The study was addressed to the teams working in the Family-Type Accommodation Center, Crisis Center, Center for
Community Support, etc., as well as adolescents from 14
up to 18 years old, using the social service. The purpose
of the study was to create a tool based on a childish and
dynamic multidisciplinary approach, also to support the
work of the teams working at Family-Type Accommodation Center.
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Program for Universal Prevention
of Violence Against Children in
Southwest Bulgaria - “By Changing
Ourselves, We Give a Future to Our
Children!”- Preserving Children’s
Rights for Dignified Life as Adults
The project “By Changing Ourselves, We Give a Future
to Our Children!” is funded by OAK Foundation and is
coordinated by PULSE Foundation - Pernik in partnership
with the “Knowledge, Success, Change” Association, Dupnitsa and “Lucy Faithful” Foundation, United Kingdom.
With the realization of this project, we set ourselves the
goal of creating a prerequisite thanks to which all forms of
sexual violence and children exploitation to be prevented, intervened and in practice eliminated. Based on good
practices in Bulgaria and England we aimed to create,
adapt and implement a preventive approach to the sexual
abuse of children in Southwestern Bulgaria.
Our team has set the task through various complex activities to pilot a comprehensive care program in direction
of recognition and empowering children, parents and authorities to put an end to the intense following of the violence pattern.
Within the project, in 2019, sensational trainings were
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conducted with children, parents and teachers in kindergartens and schools in the Southwest region.
During the sensitizing trainings, the children had the opportunity to face the topic of emotions and their experiences. There was also space for introducing the theme
“Personal Boundaries” by working with the booklet and
the video “This is My Body”. The children were also able
to be introduced to the UN Convention on the Rights of the
Child, with an emphasis on Article 19. The concept of corporal punishment was introduced in an appropriate way
for their age.
During the trainings, the content of the booklet “Every

Child Has the Right to be Touched with Love!” was carefully examined, which was developed specifically for the
purpose of the program.

Sexual Violence Prevention Program
“Hedgehogs”

The sensitizing training offered also techniques to participants for taking control on anxiety and having self-soothing skills that are extremely helpful for children in the
prevention of violence. In the process of working with
them, work is also being done on tools for children, which
to have in risky situations, as well as to share with significant adults.

In February 2019, we launched the “Hedgehogs” Program
for Prevention of Sexual Abuse, which continues into 2020.
The “Hedgehogs” Program is a pilot educational program
aimed at preventing child sexual abuse. The Lucy Faithfull Foundation and Helen Blackburn & Associates have
partnered with Southwark Council to design and deliver
the program to children aged nine to eleven years old. The
program consists of five sessions aimed at raising awareness and understanding of children about how they can
be prevented from sexual abuse; encouraging them to
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consider issues of respect
for others and themselves,
good and bad touch, awareness of the body, and sharing concerns with a trusted
adult.

unpleasant situation.

The main goals of the
training program are for
adolescents to be able
to identify situations in
which they may be at risk
of abuse; to understand
that they can say no if they
do not feel well in a given
situation; identify a trusted adult who can be told an

The program starts with the participation of four schools
in Pernik Region and 2 in Dupnitsa and Blagoevgrad,
where through interactive training, students from primary schools will raise their awareness and understanding of
how they can be protected from sexual abuse.
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The participation of teachers and parents is envisaged, as
well as dialogue with children on issues related to their
feelings, concerns and anxieties.
The activities will be carried out weekly and will continue into 2020, and during them the children, together
with trainers, will work on different situations and cases.
Through them, they will be encouraged to reflect on issues
of respect for others and for themselves.
Implementation of the “Hedgehogs” program in Pernik region is possible thanks to the partnership of PULSE Foundation with the Regional Administration of Pernik and the
Regional Management of Education - Pernik with the financial support of OAK Foundation.

Youth Club
“To Be Friends”
On June 3, 19 years have been
celebrated since the establishment of the Youth Club
“To Be Friends”. It started its
activity one year after the
launching of PULSE Foundation since 1999. Volunteers
and professionals are going
together in the fight against
violence.

The young people take part in weekly club meetings,
during which they discuss topics sensitive to them, plan
informative activities among their peers. They discuss
topics such as peer relationships, community violence,
family models, domestic violence and what it means to be
a part of a couple, emotional intelligence, etc.
One of the main goals of the Youth Club is these young
people to rethink their behavior of “rebels” and to transform it into behavior of human rights defenders.They are
the core of recruiting other children and including them in
the volunteer group at the Youth Club.
Over the years the Youth Club “To Be Friends” has prov-

The mission, which brings
together young people of different generations, is the opportunity to help their peers
to build harmonious relationships with others, filled with
equality, understanding and tolerance. To achieve this
goal, volunteers strive to build intolerance among young
people towards all forms of violence in human relationships and help them rethink and change their aggressive
and intolerant behavior towards others. To accomplish
this difficult task, volunteers pass through systematic trainings to recognize the forms and symptoms of violence; conduct seminars among their peers in order to
prevent violence; organize and participate in campaigns,
conferences, in the development of information brochures
and training films.
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en itself to be the main driving force of the organization
- part of the team of PULSE Foundation are already grown
volunteers from the club who recognize the fight against
violence as their personal goal and mission in life.
In the period August 16-18, 2019 on one of the most impressive Bulgarian waterfalls - Polska Skakavitsa, a
team-building on tents was held with the young people
participating in the Youth club “To Be Friends” at PULSE
Foundation.
The team- building turned into a few great days full of
emotions, laughter and good mood, combined with magnificent views and refreshing bathing under the waterfall,
and the road back to Pernik was again filled with exciting
and unforgettable moments.
Traditionally, this year the youth organizations in Pernik,
members of the Advisory Council for Youth Policy and institutions working with and for young people in the municipality of Pernik, celebrated August 12 - International
Youth Day.
Special guests of the event were the two current Bulgarian youth delegates to the United Nations - Bogomila Kormanova and Minko Daskalov.
The performances began at 6pm in the Central City Park,
on the “Chestnut” (marble) alley. All young people had
the opportunity to participate in the information game
through which they learned many new things about the
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activities of youth organizations and institutions.
On the topic of prevention of drug and psychotropic substance use, numerous information materials were distributed by the Preventive Information Center towards the
Municipality of Pernik, and everyone could be informed
about the prevention of violence by the representatives
of PULSE Foundation, as well as to join the game “Don’t
judge me, man” related to the topic of friendly child justice.
And also on August 12, youth organizations celebrate not
only International Youth Day, but also the Birthday of the

Advisory Council on Youth Policy, which turned 11 years.
The celebration ended with a festive cake, high spirits and
a youth concert held by the ARA dance formations, Sweet
Pink, Sitara Dance and 4way.
The initiative was part of the Municipal Annual Plan for
Youths 2019 and was funded by the Municipality of Pernik.
In 2019, part of the PULSE Foundation team joined as a
trainer in the Cyberscouts program of the National Center
for Secure Internet at the Applied Research and Communication Foundation, with Telenor’s financial support.
The Cyberscout training program uses the peer-to-peer
training method to effectively promote the major risks of
the Internet and appropriate ways of addressing it among
students across the country.
For this purpose, 5th grade students from all over Bulgaria passed through two-day training for online safety and
passed on their knowledge to their peers in their role as
cyberscouts.
Participants were gradually faced with challenges related
to the major risks in the online space and how to address
them. From now on, they will promote what they have
learned among their peers and advise them on how to deal
with problems on the Internet.
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WORKING
WITH RISK
GROUPS

The focus of the program “Improving the Stability of the
National Tuberculosis Program” is to identify early diagnostics on medicine resistance cases among the key population affected, with a particular focus on the Roma population. The program aims to promote a sustainable public
health system with quality tuberculosis diagnostics, prevention, treatment and care.
On the program in 2019, the team reached 383 people, 114
of whom received medical examination. 4 people were diagnosed with latent tuberculosis infection.
Within the program, representatives of PULSE Foundation participated in a number of events at local, national
and international levels.
Another focus in our work with risk groups is on addiction
prevention trainings. The team of the organization conducts trainings among different groups of people in order
to inform about the types of drugs and the risks of their
use.
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Number of clients
in 2019

383

diagnosed with latent
tuberculosis infection
medical examinated

4

114
Working with risk groups

2019
43

Plastic Caps Action
On May 30, 2019, a metal heart was placed in front of the
building of the Central Post Office in Pernik to collect unnecessary plastic caps. The initiative was organized by
PULSE Foundation, together with the informal group “Accessible Urban Environment - Pernik”
The collected caps were handed over for recycling, and
with the received funds the necessary devices or medicines were bought for the children’s ward at the “Rahila
Angelova” Multiprofile Hospital for Active Treatment.
A number of citizens, donors, health professionals, institutions and local politicians have joined the initiative.
The idea was actively supported by Mrs. Rositsa Dimitrova and the team of the operating unit at “Rahila Angelova” Multiprofile Hospital
for Active Treatment and
nurse Toneva from Specialized Hospital for Active
Treatment of Pulmonary
Diseases, who showed the
importance of the medical community support in
solving the problems in the
region.
The campaign received
support from the former
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Mayor of Pernik Municipality - Dr. Vyara Tserovska, and
the current Mayor, Mr. Stanislav Vladimirov, who supported this idea from the very beginning, and with his help
the first heart of the city was made. Thanks to the Mayor
of Tran Municipality, Mrs. Tsvetislava Tsvetkova, since
July 2019, the initiative has been expanded to include citizens of Tran Municipality.
On November 29, 2019, PULSE Foundation and “Accessible Urban Environment” realized the first donation with
the funds collected from the plastic caps for the Pediatric
Ward of the “Rahila Angelova” Multiprofile Hospital for
Active Treatment. The donation consisted of the most essential for staff and small patients.

The team of PULSE Foundation would
like to thank all the citizens who put
their plastic caps in the heart or donated them in the office of PULSE
Foundation.
The campaign goes on and everyone
can join in by donating caps – this
way they can do kindness to help the
well-being of every child.

Gratitudes
We would like to express our sincere gratitude for the commitment and
presence, for the active citizen position and professionalism, as well as
for all the support you give us in the direction of a positive change in the
attitudes of our society.
With gratitude to our partners, friends and well-wishers who supported
the efforts of PULSE Foundation for a world free of violence:
1. BCause Foundation
2. Bulgarian Fund for Women
3. International Women’s Club
4. Raiffeisen Bank Bulgaria
5. PaySafe Bulgaria
6. Fuse Media
7. Omega Soft
8. PPD
9. GVS Bulgaria
10. Melexis Bulgaria
11. Bulgarian Food Bank
12. L’Oréal Bulgaria
and others...
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OUR
PROJECTS
IN 2019

The provison of assistance and support for survivors of violence as well as prevention programs are possible thanks to the following projects:
1. “Crisis Center for People Affected by Violence or Victims of Human Trafficking” - service community-state delegated activity
2. Regional Coordinator for the South-West Region of the National Network for
Children, funded by NNC, June 2015- June 2019
3. Program “Improving the Stability of the National Tuberculosis Program”,
work among the Roma community January - December 2018
4. Program for Universal Prevention of Violence against Children in Southwest
Bulgaria - “By Changing Ourselves, We Give a Future to Our Children!” Preserving Children’s Rights for Dignified Life as Adults!, funded by OAK Foundation. Duration - April 2017-April 2020
5. SUPPORT- Supporting Children in the Delicate Phase between Adolescence
and Adulthood while Leaving Alternative Care facilities- January 2019 - December 2020
6.„ “Family Without Violence - Participate Actively, Too”- financed by Ministry
of Justice
7. A Chance for Every Child-“Choose to Help” Initiative - Raiffeisen Bank
8. Project “Developing Monitoring Methodology and Providing National Monitoring of Policies and Institutional Practices Related to Domestic and Gender-Based Violence in Bulgaria” - financed by Active Citizens Fund
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9. A Key to School without Fear, funded by OAK Foundation, the leading organization is Animus Association, PULSE is a project partner, May 2016 - April
2021;
10. FIRST- Finding Investigating Redress Support, EK, September 2018 - September 2020

Partners
Abroad

from

Bulgaria

and

In 2019, in the process of developing common projects and initiatives, PULSE Foundation continued to develop and create new
effective partnerships with organizations from Bulgaria, Europe
and the USA.
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INDEPENDENT
AUDITOR’S
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PULSE Foundation
tel. 076/ 60 10 10
e-mail: pulse.women@gmail.com
www.pulsfoundation.org

