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INTRODUCTION

 In this annual report, we would like both to present our work in 2009 and to express our 
gratitude to all partner organizations and clients of our service. As in our practice so far, in 2009 
again our efforts were focused on two major programs of PULSE Foundation, namely  prevention 
and rehabilitation of domestic violence and HIV/AIDS prevention among intravenous drug users. 
Dimension added to the second program was to maintain the low prevalence of tuberculosis among 
the target group. The new service provided since the year 2008, is installed in the protected home 
for women and children survivors of violence and / or trafficking. The group work of the Youth 
Club continued to be an important milestone in the prevention of domestic violence, because it has 
proven to be a successful way to involve young people in the organization's activities and train 
them to be more sensitive and educated on violence issues.

PROJECTS

 Violence Prevention and Rehabilitation Program for Children, Adolescents and Their 
Families funded by OAK Foundation, Switzerland

 Balkan Joint Action Against Trafficking in Human Beings: Bulgaria- Serbia funded by 
Agir Ensemble Pour les Droits de l’Homme, France

 Maintaining Low Level of AIDS/ HIV Among Intravenous Drug Users funded by  The 
Global Fund to Fight AIDS, Tuberculosis and Malaria through the Bulgarian Ministry of 
Health

 Improving Control of Tuberculosis among Intravenous Drug Users funded by The 
Global Fund to Fight AIDS, Tuberculosis and Malaria through the Bulgarian Ministry of 
Health

 Temporary Protected Home and Rehabilitation Center for Women, Adolescents and 
Children, Victims of Violence funded by Deutsche Gesellschaft  für Technische 
Zusammenarbeit, Germany

 Childhood Protection funded by Social Assistance Fund at  the Bulgarian Ministry of 
Labour and Social Policy 

 Consultative Services for People, Victims of Violence funded by Global Fund for Women 
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ORGANIZATIONAL CONTEXT

 
 Training and supervisions of the team remained an essential part of the work of the 
organization. We believe that investment in staff development is an investment in improving the 
quality of services offered and is of great importance both for our clients and for our partners.

IN MEMORIAM
 On February 8th, 2009, Tanya Arsova, founder and former chairman of PULSE Foundation 
passed away. She is a part of our hearts and minds and her devotion to our work gives us, her team, 
an inspiration to continue.

1974- 2009
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PARTNERS NETWORK

 PULSE Foundation has developed relations with Bulgarian and foreign organizations, 
believing that it is an essential part of both promoting our services and learning from the 
experiences of other organizations that work with violence issues. Some of the most longstanding 
partners at local and national level are the Child Protection Department, Police, Court, 
Prosecution, Municipality Pernik, NGOs working with issues of domestic violence and the media. 
PULSE Foundation is trying to enrich their experience, partnering more extensively with 
international organizations such as BAG FORSA Germany, sheltered homes BORA Berlin, 
Psycho-Social Center MOVISIE Netherlands, diagnostic and therapeutic center Centrum 45 
Netherlands, the Austrian network of protected housing and  with other counseling centers like 
Zene za Mir, Serbia and many others.

EVENTS

 Several major events marked the work of the PULSE Foundation in the past year. On 
October 30, 2009 the team of the organization was awarded the prestigious International Prize for 
Peace Òhe Bremen Peace Award awarded by the German organization DIE SCHWELLE. The 
distinction was given to three organizations coming from different countries. PULSE Foundation 
received this recognition for its work in the protected home for survivors of violence, which is part 
of our domestic violence and trafficking prevention and rehabilitation programs. The PULSE team 
expresses its extreme gratitude for the award to Mr Leo Kreuz referent for Southeastern Europe at 
the Federal Ministry  for Economic Cooperation and Development of Germany and to the whole 
team of Deutsche Gesellschaft Technische Zusammenarbeit (GTZ), which rendered possible the 
renovation and operation of our protected home.

Not least important event held on Dec 09 was the conference entitled "Take responsibility! We can 
put an end to violence ". The conference marked the end of 16-day World Campaign Against 
Gender Violence and presented the organization's work during the year to donor and partner 
organizations. The main emphasis was put on the new legislation amendments relating to issues of 
domestic violence.

The team of PULSE Foundation organized seminars and workshops in kindergartens and schools 
in Pernik, as part of violence prevention program. Meetings and roundtables with partner 
organizations and media campaigns were also part  of the organization's activities during the 
reported period.
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Violence Prevention and Rehabilitation Program for Children, Adolescents and Their Families 

OAK Foundation, Switzerland

 The three-year funding for the Violence Prevention 
and Rehabilitation Program for Children, Adolescents and 
Their Families ensured the continuation of the project "By 
Changing Ourselves We Provide Our Children With Future", 
funded again by OAK Foundation. The main objectives of the 
Violence Prevention and Rehabilitation Program are to 
increase awareness in children on issues like child abuse and 
sexual abuse, to create a network of institutions working 
directly  with child victims of sexual violence, and to extend the 
current programs of the organization related to child care and 
child protection. These objectives were achieved through 

training for teachers and parents, workshops and discussions in 5 schools in Pernik with 120 
students where the students explored some the most widespread myths and stereotypes associated 
with sexual violence . The students also participated in psychodrama groups for self-awareness and 
developing skills to recognize forms of abuse and violence. Particular attention was paid to the 
education of relatives of children at risk and how they can turn to the institution for support. The 
second task of the project, namely  creating an institutional network focused our efforts on 
improving our cooperation with local institutions and organizations. Their representatives took part 
in the international conference on implementing and managing protected homes issues, organized 
by PULSE. Representatives of the embassies of several European countries with successful 
policies in the prevention of violence also participated in the conference. Partner organizations 
shared their experience and history of relations with the police, prosecution, the Court, Department 
for Child Protection. School authorities from the region were also involved in the event. Local and 
national media helped greatly for the expansion of the existing services in PULSE Foundation. The 
large media coverage of our events and activities brought more and more clients every day to our 
consultative program, wider range of participants engaged in the violence prevention programs and 
volunteers who helped in the campaigns organization. This year's educational campaign expanded 
the focus from school pupils to younger children in preschool and kindergartens. Besides the 
traditional seminars in schools that PULSE carries out regularly and the club meetings and training 
for volunteers carried out at PULSE office, we started a new approach in our prevention activities. 
For this purpose, we created an attractive, colorful plastic booklet named "My Personal Body", 
containing positive messages in understandable language for the children, and situations typical for 
their every-day life. It is focused on children between 4 and 7 years of age and lies upon the 
assumption that it is important and healthy  to learn and establish our personal boundaries from as 
early age as possible. As it  was suggested in the introduction to the booklet  "learning to establish 
our personal boundaries is necessary for maintaining a positive self-image. It is our way to relate 
to the others, to show self- respect, and will not allow the others to depreciate us. Establishing our 
personal boundaries means to save the feeling of personal integrity and self-control and be 
unsusceptible to emotional abuse".
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 The project activities can be divided into 5 groups: counseling program for children in 
crisis, workshops and conferences as part of the networking, rehabilitation of children victims of 
violence and weekly meetings of the Youth Club in the organization, prevention training in schools 
and kindergartens. Supervisions of an external consultant were an important factor to ensure the 
quality of the consultative services. In September, the team participated in workshops and training 
with the team of Red Cross titled Academy for Volunteers. On 17 and 18 September, a workshop 
on inclusive education was organized by the Children in Safety Inclusive Education Center, a 
program  funded by  the Oak Foundation. On 18 and 19 September, a regional meeting of youth 
organizations was held in Rudartsi, a village near Pernik. The president of the YOUTH non-profit 
organization Christian Daskalov, representative of the region in the Youth Advisory  Body to the 
State Agency  for Child Protection presented the activities of their organization. The meeting was 
attended by Mrs. Nele Valova, Director of Human Activities, Representative of the Ministry of 
Education, as well as MPs. On 24 September, a meeting was held in Pernik Municipality, devoted 
to the election of a person with the highest contribution in the field of social work. The president of 
PULSE Foundation was nominated for an overall cut in social contributions in the year. On 25 the 
same month the team of PULSE again participated in a meeting organized by the Center for 
Inclusive Education meeting to present a handbook on children with special educational needs 
issues. Part of this training was conducted in partnership with our Let  Us Be Friends Youth Club. 
Our volunteers were leaders in three-day discussion on the issues of sexual violence and gender 
policies. The Youth Program 2009-2013 of Bulgarian Fund for Women, in partnership  with PULSE  
Foundation and 9 other partner NGO's across the country launched a month-long campaign for 
equality, which began by giving a press conference on our side on October 6th.
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Training for policemen and institutional representatives 

 The two-day  training took place in December in Gurguliat village (Pernik region). 10 
police officers and 10 more representatives of the Child Protection Department, the Regional 
Education Inspectorate and the Social Assistance Directorate took part  in the training. The motto of 
the seminar was "Violence Destroys Human Dignity" . The cover of the leaflet that  was specially 
created for the training said:
Violence destroys human dignity. Human dignity is in our hands. 
We are: 
-family (or the relatives), 
-society (or the citizens and NGO's), 
-state (or the institutions and the law).

 The leaflet presents the existing network of services and institutions (NGO's, Child 
Protection Department, Police, Court, Prosecutor's office, Social services, Medical centers) in 
Bulgaria and suggests what is the responsibility of each one of them in taking care of cases of 
violence. 
 The training included four important discussions: 
- the Law Against Human Trafficking
- the role and the responsibility  of each of the presented institutions in working with cases of 
trafficking; 
- the domestic violence and child abuse, as well as the unemployment and poverty,  as risk factors 
for  trafficking
- the amendments in the Domestic Violence Act
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Balkan Joint Action Against Trafficking in Human Beings: Bulgaria - Serbia

Agir Ensemble Pour les Droits de l’Homme, Франция

 Balkan Joint Action Against Trafficking in Human Beings Project (May 2009 - December 
2009) was conducted in three phases and was aimed at  exchanging experience between Bulgaria 
and Serbia in the field of prevention of trafficking, support victims especially in the period of 
crisis, and the expansion of the network of partner organizations of PULSE Foundation. Partner of 
PULSE in Serbia was Zene za Mir (Women for Peace) in the town of Leskovac, which is 
strategically  located in one of the main routes of trafficking from Eastern to Western Europe. The 
role of the Serbian partner organization Zene za Mir was intended to serve as an easily accessible 
point, a gate to services for Bulgarian and other South-Eastern European trafficked women, on one 
of the main routes of human trafficking to Western Europe. The coordination and the main work on 
the project  was intended to be carried out by the main applicant- PULSE Foundation, Pernik. By 
this strategy, we expected to be able to help victims of trafficking from both Bulgaria and Serbia, 
provide them shelter and psycho-social assistance. However, the project had very good public 
announcement in Pernik region, but did not  reach popularization in Lescovac. The reason for this 
probably  lies in the not very high motivation of the Serbian team, who tried to combine their 
planned responsibilities with activities within other projects they were carrying out during the 
reported period. Zene Za Mir put a lot of efforts in establishing local Serbian network of NGO's. 
Their work was finalized in November, on the occasion of the 16 Days of Activism Against 
Gender Violence, with the creation of an information leaflet about important Serbian NGO's that 
work with women and children, victims of violence.
 In July a team of PULSE visited Zene za Mir. Although the planned joint work with clients 
was not very successful, we had a beneficial planning for prevention activities with our Serbian 
partners. At the work meeting we discussed important issues about the existing legislation in both 
countries and the possible civil initiatives that could be taken in the Bulgarian and Serbian 
provinces. We considered the higher risk of trafficking for the young girls from the provinces and 
rural areas due to social factors, like high unemployment, poverty, lower awareness and education 
on relevant issues compared to the urban population, and more difficult access to social services. 
The people from the Serbian team were very interested to learn about our experience with 
implementing and organizing a shelter and about our 10-year efforts to build the bridge between, 
on one hand, our understanding of the social phenomena of abuse, violence and trafficking and 
also, individual psycho-social care and community facilities, and on the other hand, the 
institutional victimizing biases towards the victims of abuse, violence and trafficking. At this work 
meeting the team of Pulse had rather consultative role and managed to give useful advices to the 
Serbians on how to plan and organize prevention campaign among the young population in 
Leskovac and how to carry out training for institutional representatives. Additionally, the Serbian 
team wanted to learn more about the Bulgarian Alliance Against Domestic Violence, which is a 
network of women's NGO's, and whose model Zene za Mir are trying to initiate in Serbia for the 
purposes of lobbying and seeking governmental and institutional support. The two teams also 
planned future joint projects and activities. 
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 During the reported period the consultants of PULSE carried out the average number of 
130 consultations per month, including crisis interventions, psycho-social consultations, family 
and marriage consultations, legal consultations. The average number of new clients per month was 
15. Most of the cases as usual, were connected with domestic violence and child abuse. The 
biggest percentage of clients were women and there was a rapid rise in the number of children and 
adolescents who called or were brought to PULSE for consultation or advice.

 Within the 8-month period of the project 2 victims of trafficking were admitted in the 
Service.
 The first one, a Roma girl, age 19. The client first visited PULSE in May, 2009 to ask for 
support as a victim of violence. She was admitted in the Psycho-social care Program for victims of 
violence. The client was referred by First regional Police Department in Pernik. She turned out to 
be a survivor from forced prostitution and trafficking in Germany and Greece. Following 
evaluation, it was found that the woman has been using drugs. She was accommodated in the 
protected home for a period of 6 months. Series of medical examinations were made to establish 
her health status in respect of the risk of sexually diseases  and HIV/AIDS infection due the drug 
abuse.
 The second client was referred to us by Animus Association (Social care service for 
women, victims of violence, in Sofia). In August she was accommodated in the protected home. 
The client was diagnosed with a mental illness  and evaluated to be in need of a long-term 
specialized care. She has no living relatives.  The client had been a victim of international 
trafficking for 3 times, probably related to her precarious family history. She was a victim of 
chronic domestic violence and abuse by her adoptive father in her childhood. The first falling into 
trafficking was after the death of her adoptive mother.   The same woman agreed to give interview 
for ARTE Television
 Press conference for equality, planned earlier in September, was held on October 6, as part 
of the Youth Program 2009-2013 of the Bulgarian Fund for Women Foundation. The whole 
initiative included 10 organizations working in the field of psycho-social care in Plovdiv, Veliko 
Tarnovo, Pleven, Haskovo, Karlovo, Pernik, Montana, Dupnitsa, Svilengrad and Elhovo. The idea 
of the project is to attract more organization for the initiative and it is expected that their number 
will increase up to 30 by the end of the project period. The aim of Youth 2009-2013 program is to 
promote active citizenship  and participation of young people in preventing and combating 
discrimination, and to affirm the principle of equal opportunities at national, regional and local 
level. Following the press conference PULSE organized a round table with institutional 
representatives and raised once again the most important questions concerning the joint work on 
cases of domestic violence, child abuse and trafficking. Part of the discussion was dedicated to the 
role of the Police and the legislative bodies. 
We stood behind the message, "Better Together" with the confidence that positive social change 
only happens when we all work together to achieve it.

The most important recognition for us was the international Peace Award of Threshold 
Foundation, Germany. This year's award winners were from South Africa, Bulgaria and Australia. 
The Bulgarian organizations Animus Association and PULSE Foundation were awarded in the 
category of "Exemplary Organisations" due to their commitment in supporting women who 
became victims of trafficking and forced prostitution in Western European countries. Both 
organizations provide shelter as well as necessary medical and psychosocial support. The report 
says that "The workers of Animus and PULSE are courageously, unpretentiously fighting for the 
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rights of these victims and are persistently working towards a change in Bulgarian society, which 
is still strongly dominated by patriarchal relations and perceptions." (www.dieschwelle.de). 

from left to right: Nadejda Stoytcheva (animus, Bulgaria), Bishop Rubin Phillip 
(South Africa) Reinhard Jung (chairman of the Threshold Foundation), 
Sue Gilbey (Australia), Ekaterina Veleva (PULSE, Bulgaria)

After receiving the Peace award in Bremen, Germany, part  of the PULSE team travelled to 
several capital cities in Europe to establish work contacts and exchange experience on good 
practices with organizations in Western Europe, having in mind that the Western European 
countries are the usual destination of the trafficked Bulgarian women. In Berlin, Vienna and 
Amsterdam the team visited the following organizations: 

BAG Forsa  -Berlin, a consultative center working with victims of sexual violence 
(www.bag-forsa.de)

BORA Berlin -a protected home (www.frauenprojekte-bora.de)
MOVISIE, Netherlands- Center for Social Development (www.movisie.nl)
Centrum 45 Foundation- Netherlands- national institute for specialist diagnostics and treatment 

of psychotrauma complaints resulting from persecution, war and violence (www.centrum45.nl)
Austrian Women´s Shelter Network и Intervention Centre- Vienna  (www.womenshelter.ca)

Besides the German media which covered the Peace Award ceremony, a team of BTV 
(Bulgarian National TV) accompanied the Bulgarian winners and made detailed reports on the 
activities of PULSE and Animus.

 On October 21st, 2009, PULSE took part in a workshop organized by the National 
Committee to Combat Trafficking. The National Committee to Combat Human Trafficking 
together with the Netherlands Police Agency (KLPD) organized a one day  working seminar 
"Bulgaria - Netherlands: Exchange of practices in combating trafficking in human beings. The 
objectives of the workshop were to exchange information and experiences on cooperation between 
law enforcement bodies and NGOs in both countries, specific methods for dealing with cases of 
human trafficking and to formulate recommendations for improving the interaction between law 
enforcement bodies and NGOs in Bulgaria. The Dutch speakers were experts in the field of 
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combating trafficking in persons. They were from the Netherlands Police Agency and the NGO 
Friyslan, who had worked on cases of Bulgarian victims of trafficking in the region of Groningen, 
The Netherlands. The seminar was held within the partnership project between Bulgaria and the 
Netherlands to improve cooperation between the two countries in combating trafficking in persons 
"Bulgaria - Netherlands: joint efforts in combating trafficking in human beings. The project aimed 
to increase the capacity of Bulgarian institutions in response to human trafficking in the direction 
of prevention and protection of victims, investigation and prosecution of perpetrators.

Training for policemen and institutional representatives 

 The two-day  training took place in December in Gurguliat village (Pernik region). 10 
police officers and 10 more representatives of the Child Protection Department, the Regional 
Education Inspectorate and the Social Assistance Directorate took part  in the training. The motto of 
the seminar was "Violence Destroys Human Dignity" . 
 Trafficking in human beings was estimated by the participants as the most violent crime 
against human dignity. 
The training included four important discussions: 
- the Law Against Human Trafficking
- the role and the responsibility  of each of the presented institutions in working with cases of 
trafficking; 
- the domestic violence and child abuse, as well as the unemployment and poverty,  as risk factors 
for  trafficking
- the amendments in the Domestic Violence Act

Training for school representatives 

 Between 30 November and 01 December, under the 16 Days of the global campaign 
against violence, PULSE Foundation, together with the Regional education Inspectorate, held a 
workshop in Bansko. The aim of the event was a collaboration in the field of violence prevention 
among school-age children. Participants it the workshop were a total of 50 people, school 
principles and teachers from schools in Pernik and the region.
 Initially, the participants shared their expectations for this workshop. Some of them 
expressed their willingness to discuss cases from their practice, others sought information on the 
institutions to which they can turn to if they encounter cases of violence and child abuse in they 
practice. All were involved with the following issues: how to recognize violence and its 
manifestations, what we do after we recognize it, how to attract parents to participate in the 
discussion of problems of their children, what we do if we witness auto-aggressive behavior, how 
to deal with the aggression of the parents.
 The greatest interest was provoked by the discussion of "What child abuse is and how how 
a child feels in such situation?". Participants shared their experiences and impressions of such 
children and what signs they had observed in their every day  practice. Naturally the next question 
was about the most adequate ways to search assistance. Some of them shared their skepticism 
regarding the effectiveness of the Bulgarian services. The lectors Yana Katzarova and Ekaterina 
Veleva presented comprehensive scheme of psychological models of interaction between the 
abuser and the victim and explained the mechanisms by which this link operates. In light of this 
model, participants made an association with their personal experiences with cases of child abuse. 
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The lectors suggested several possible ways to share responsibility  with other institutions which 
are engaged with working on violence issues.
 Logically, the issues of trafficking prevention among young people and the risk factors 
connected with the family situation of abuse were the focus  of the last day of the workshop.

Maintaining Low Level of AIDS/HIV Among Intravenous Drug Users

The Global Fund to Fight AIDS, Tuberculosis and Malaria

Bulgarian Ministry of Health

 The project to maintain a low level of HIV/AIDS among intravenous drug users aims 
prevention of infectious diseases (AIDS, hepatitis B, hepatitis C infections, sexually and blood 
transmitted diseases) among this group of clients. Mainly, the program includes outreach work 
through the provision of sterile injection devices and condoms, information on risks and risk 
reduction and contact information of the relevant institutions and health centers. 

 The team, working within this program includes specialists with different professional 
profile, which enhances the quality  of service provided, making it flexible enough and reaching the 
maximum number of users. Ten members of staff receive regular supervision and have the 
opportunity to discuss work issues at regular weekly team meetings. 

 There are several regular clients of the drop-in center which has been functioning for 
already a year as a low threshold service in Pernik region. The target group of the program varies a 
lot, covering people of different ethnic origin (mainly Bulgarian and Roma), more often with low 
social and economic status and often with a criminal record. Within the past 2009, the program 
served about 180 people coming from Pernik and the suburbs. The difficulty  during the reported 
period was to make clients get used to the change and visit the drop-in center for sterile supplies 
instead of looking for the outreach workers at the usual places in the town. Results can be 
described primarily with adapting to change (directing customers to the drop-in center) which 
carried a significant increase in the number of contacts with clients. Other important results are the  
reduced number of clients who use used needles, the increased number of direct contact with 
clients in their every-day  environment and the increased number of people from outside Pernik 
(Sofia, Blagoevgrad, Kyustendil, Radomir, and Bourgas) who have been served. There is a 
significantly increased sensitivity on the part of clients towards safe injection and safe sex 
practices thanks to the information activities carried out by the project team. More and more 
people are using new tools for each injection
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Improving Control of Tuberculosis Among Intravenous Drug Users in Bulgaria

The Global Fund to Fight AIDS, Tuberculosis and Malaria

Bulgarian Ministry of Health

 The project aims to reduce the spread of tuberculosis among persons using drugs and 
alcohol. The team, working within this program includes coordinator, outreach workers, local 
expert and medical expert to provide support and serve the multifarious needs of a large number of 
clients. 

Activities within the outreach work are: 
-promoting the program and to establishing contacts with the target group, 
-mapping the areas, 
-conducting interviews and filling out  surveys to establish baseline data on the risk of tuberculosis 
among the target group, 
-motivating people suspected of tuberculosis and referring them to medical institutions for 
diagnosis and treatment 
-community work to raise awareness on the risks of tuberculosis, 
-explaining the various preventive measures, providing health information materials and 
conducting information meetings, 
-accompanying persons suspected of tuberculosis to health institutions for diagnosis and treatment 
of tuberculosis, 
-referring individuals suspected of tuberculosis to other health and social services, 
-assistance in contact tracing of persons, accompanying them to medical facilities for diagnosis 
and treatment of tuberculosis 
-conducting and monitoring chemio- prophylactic 
-assistance in medical / nurse patronage (including tracking of contact of patients with resistent 
tuberculosis), 
-assistance and monitoring of TB patients after leaving hospital 
-exchanging information and maintaining regular contact with other institutions 
-participation of local teams, volunteers and / or representatives of target groups in training 
seminars and workshops on the program, training and supervision of leaders and / or other 
representatives of target groups to implement activities in the community. 

 Clients who have been served within the reported period are 110 people, part of them them 
are already  clients of the drop-in center. Results include participation of the team in training 
program and improved competency, mapped areas, increased number of clients who began 
examination for tuberculosis. We answered the demand for advisory materials by  issuing a booklet 
funded by Matra KAP by  the Royal Netherlands Embassy, which presents the most common 
diseases among the target group, a list of institutions and hospitals for diagnosis and treatment of 
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tuberculosis, risk practices and safe practices and our services. All the efforts were devoted to 
create services tailored to the specific health and social problems of the target group. Many clients 
were accompanied to medical services in and outside Pernik (KABKIS Medical offices for 
anonymous free examination and consulting of AIDS/HIV and TB, RIPCPH Regional Inspectorate 
for Prevention And Control of the Public Health and NCA National Center for Addictions, Sofia)

Temporary Protected Home and Rehabilitation Center for Children, Adolescents and Women, 
victims of Violence

Deutsche Gesellschaft für Technische Zusammenarbeit, Germany

 The Temporary protected home and rehabilitation center for women, adolescents and 
children, victims of violence, created with the support of the German Technical Center in Bulgaria, 
will be completed after the final funding by the donor, which is expected in February 2010, 
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although part  of it has already been implemented in 2008. The house was built with 360 square 
meters and a yard of 700 sq. m., and the initial investment for implementation of the project was 
worth 130 000 Euro. Each of the three floors has its own staircase, providing a separate space for 
each of the programs at the center. Thanks to the support of the German Technical Center, and in 
particular Mr. Leo Kreuz, PULSE Foundation is able to offer safe and secure environment for 
victims of domestic violence and trafficking. For example, currently  there are 5 women and 3 
children housed at the Home. The capacity of the house is 10 beds and the maximum period of 
accommodation is 4 months according to the Bulgarian legislation.
Services, provided at the Protected home are:

 Psychological consultations
 Family consultations
 Social mediation
 Legal consultations
 Crisis interventions
 Long-term psychotherapy

Mr. Leo Kreuz in the middle, Mrs, Ekaterina Veleva, PULSE, (left end), Mrs. Kalina Yordanova, PULSE, (right end) 

Childhood Protection

Social Assistance Fund at the Ministry of Health and Social Policy

 The project period is 10.06.2009 - 31.12.2009. The goals include reintegration of children 
in their  families which have coped with violence. The project provided a system of social, 
psychological and legal services, prevention of child abandonment and institutionalization, and 
psycho-social  community care close to children's daily routine and environment. Unlike the 
institutional approach, where it is not possible to develop the capacities of families through using 
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psychological mechanisms, the approach we adopted to the families aimed at  achieving 
independence for the family  by improving their parenting, emotional and social skills. A separate 
service took care of the crisis cases until the crisis was resolved. 

 The team working within this program consisted of 2 psychologists, 2 clinical social 
workers and  2 lawyers. Representatives of various institutions in Pernik working with domestic 
violence issues became key contributors in the case management process. 

 On 12 december, a Regional Conference  was held under the slogan "Take responsibility! 
We can put an end to violence ", organized by PULSE. The event was attended by 62 people, 
representatives of various institutions in Pernik region. The conference was opened by Mr. Ivo 
Petrov, a regional governor and the vice mayor of Pernik, Mr. Ivan Dzhegalski. Among those 
present were the Chief of the Regional Inspectorate of Ministry of Education - Ms. Kokonova, Mr. 
Aleksov - representative of the Regional Directorate of Interior and his fellow district  officers from 
Pernik, Radomir, Batanovtsi. 
 Principals, teachers and educational advisers from schools in Pernik region, psychologists 
and social workers from the State Agency for Child Protection, Child Protection Department, 
Social Assistance Department also took part in the conference. Representatives of the District 
Court attended the event, which was a very important fact.  Clients of PULSE, victims of domestic 
violence, also participated in the conference which recently  has been a trend in Bulgaria, namely- 
to include representatives of the target groups in the process of elaborating social care programs in 
order to ensure the adequacy of the programs. 
The conference program included sharing good practices and difficulties in working with survivors 
of violence and trafficking. After the introductory speech of Mr. Petrov and Mr. Dzhegalski, The 
executive chairman of PULSE - Miss Yana Katzarova, briefed the participants to the ideology of 
the 16-day global campaign against violence and Bulgaria's place in it. PULSE, in the person of 
Mr. Miroslav Naumov, presented their experience in creating care programs. 
 Mr. Stefan Yordanov, a representative of the Center for inclusive education, briefed the 
audience with international ethical standards when dealing with children with special needs. 
Rumyana Gerova and Anita Sarafova of CPD shared their impressions about the best practices and 
the biggest difficulties of the institution in the region. The presentation of Mr. Aleksov from the 
Police provoked a lively discussion. Case studies were presented and discussed. 
 Naturally the next topic for discussion was related to the new amendments to the Domestic 
Violence Act, new and different opportunities that they provide for the institutions involved in the 
issues. The conference was closed with the presentation of good practices and common difficulties 
in implementation and enforcement of this Act by the lawyer of PULSE - Mariana Evtimova.

Training for school representatives 

 Between 30 November and 01 December, under the 16 Days of the global campaign 
against violence, PULSE Foundation, together with the Regional education Inspectorate, held a 
workshop in Bansko. The aim of the event was a collaboration in the field of violence prevention 
among school-age children. Participants it the workshop were a total of 50 people, school 
principles and teachers from schools in Pernik and the region.
 Initially, the participants shared their expectations for this workshop. Some of them 
expressed their willingness to discuss cases from their practice, others sought information on the 
institutions to which they can turn to if they encounter cases of violence and child abuse in they 
practice. All were involved with the following issues: how to recognize violence and its 
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manifestations, what we do after we recognize it, how to attract parents to participate in the 
discussion of problems of their children, what we do if we witness auto-aggressive behavior, how 
to deal with the aggression of the parents.
 The greatest interest was provoked by the discussion of "What child abuse is and how a 
child feels in such situation?". Participants shared their experiences and impressions of such 
children and what signs they had observed in their every day  practice. Naturally the next question 
was about the most adequate ways to search assistance. Some of them shared their skepticism 
regarding the effectiveness of the Bulgarian services. The lectors Yana Katzarova and Ekaterina 
Veleva presented comprehensive scheme of psychological models of interaction between the 
abuser and the victim and explained the mechanisms by which this link operates. In light of this 
model, participants made an association with their personal experiences with cases of child abuse. 
The lectors suggested several possible ways to share responsibility  with other institutions which 
are engaged with working on violence issues.
 Logically, the issues of trafficking prevention among young people and the risk factors 
connected with the family situation of abuse were the focus  of the last day of the workshop.

Consultative Services for People, Victims of Violence

Global Fund for Women

 The project seeks to establish procedures for initial accommodation of women and children 
at risk   of violence or in a state of crisis immediately after experiencing violence into a crisis 
center, which includes initial toilet, medical examination and testing, assistance for forensic 
examination, registration of patients with chronic disease, psychological evaluation, support and 
empowerment of mothers and children victims of violence and psychological work with clients. 
Psychological consulting is among the priorities of the organization, as it provides the opportunity 
for the victim, with the appropriate support, to mobilize their own potential and coping 
mechanisms, and to mobilize resources of their social environment. Establishing a program for 
crisis interventions was possible by reconstructing and renovating a part of the house which serves 
as a protected  home. Social work with clients was also part of the services financed under this 
project, and provided social mediation, case management and special education for violence 
prevention for our clients. Cooperation with the police, prosecutors, the Department for Child 
Protection and other institutions directly involved in working with people were widely practiced 
within the process of case management in particular cases. Additionally, within this project, legal 
consultations, telephone consultations and long-term psychotherapy were provided to clients.
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PULSE Foundation took part in a meeting of the Alliance, an association of Bulgarian women's 
organizations created for the purposes of lobbying. The meeting was held in the city  of Velingrad 
and was dedicated to strengthening institutional capacity  and social activities, training in skills for 
violence prevention. 

Statistics for the reported period: 
- 416 new clients were registered. 
- 3134 consultations were carried out
- clients are distributed as follows: 206 women, 31 men, 179 children
The largest number is that of victims of domestic violence, followed by psychological violence. 
-There were 8 cases of trafficking in 2009, 2 of them new cases
-37 clients were accommodated in the protected home.

 Thanks to the financial support of Global Fund for Women we were able to issue a 
brochure which is intended both for clients and for partners and presents our programs, services 
and facilities and resources.  

 

PULSE Foundation 2009 Annual Report 



19

BUDGET 

Project Donor Amount in Euro

Violence Prevention and 
Rehabilitation Program for 
Children, Adolescents and 
Their Families

OAK Foundation 26 300

Balkan Joint Action Against 
Trafficking in Human 
Beings

Agir Ensemble Pour les 
Droits de l'Homme

3500

Maintaining Low Level of 
A I D S / H I V A m o n g 
Intravenous Drug Users

Global Fund to Fight AIDS, 
Tuberculosis and Malaria 
through the Bulgar ian 
Ministry of Health

4900

I m p r o v i n g C o n t r o l o f 
T u b e r c u l o s i s a m o n g 
Intravenous Drug Users

Global Fund to Fight AIDS, 
Tuberculosis and Malaria 
through the Bulgar ian 
Ministry of Health

6600

Temporary Protected Home 
and Rehabilitation Center 
for Women, Adolescents 
and Children, Victims of 
Violence

Deutsche Gesellschaft für 
T e c h n i s c h e 
Zusammenarbeit

87000

Childhood Protection Social Assistance Fund at 
the Bulgarian Ministry of 
Labour and Social Policy

7500

Consultative Services for 
People, Victims of Violence

Global Fund for Women 9000

NOTE: In December, 2009, PULSE Foundation started implementing a project  funded by the 
Foundation for Local Government Reform (www.flgr.bg) worth 32 000 Euro. The project 
started with a regional conference in Pernik, reported above, and thanks to it, PULSE will have the 
possibility to furnish and implement  a crisis center for children and develop the existing child 
abuse prevention program. The results of this project  will be reported in 2010 Annual report, since 
most of the activities will be carried out in 2010.
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